York St. John University 

Procedures for Appeals Against the Results of Examinations & Assessments leading to awards of York St John University 
1
Scope
1.1
This procedure applies to students registered upon taught courses of study leading to awards of York St John University who appeal against the decisions of their examiners in relation to progressional and final assessments the results of which affect progress or award or classification of their course of study. Notes in section  7 and 9 explain the arrangements for York St John  awards validated by the University of Leeds and University of York respectively. Section 8 explains the arrangements for student studying for a York St John University award offered at a partner organisation through a validation arrangement.  


2
Grounds for appeal
2.1
There is no right of appeal for students against the academic judgement of the examiners.  A student has no right to demand any re-marking of an assessment. 
2.2
Student may appeal against an assessment decision if they consider that and have evidence that 

· Relevant mitigating circumstances have occurred which were not, for good reason, brought to the attention of the examiners through the Mitigating Circumstances procedures before a decision on the student’s results was reached. 
· Insufficient consideration has been given to information notified to the examiners concerning mitigating circumstances or disruption of the assessment process. 
· A procedural irregularity has occurred; the assessment was conducted unfairly or improperly; the assessment was biased. 
 2.3
Assessment decisions which may be appealed are
· Degree classification or award decisions.
· Decisions to terminate a programme of study.
· Decisions on progress within a programme of study.
· Decisions on re-examination opportunities.  

3
Conditions of Appeal

3.1
An appellant may not have the degree conferred which is the subject of an appeal until the procedure has been concluded.

3.2
An appeal will not be considered unless it is initiated and progressed by the student personally.  (This does not affect an appellant’s right to a supporter.)  
3.3
An appeal cannot be initiated once the degree has been conferred.
4. Committee on Special Applications and Appeals

4.1
Appeals at York St John University will be considered by the Committee on Special Applications and Appeals which has delegated powers from Academic Board to resolve appeals. The Committee has sufficient representation from across the University to permit at panel to be established to hear each appeal which is composed of members of academic staff who are independent of the subject area with which the appeal is concerned. The Committee will include the Student Disability Officer. 
5
Advice to potential appellants
5.1
A student who  has concerns about an assessment decision should attempt to speak to his/her Academic Tutor, Head of Programme or Dean of Faculty informally and attempt to resolve any queries at that level. 


5.2
It should be noted that the informal consultation above cannot lead to any immediate change of result.  The main purposes are to air concerns, seek information and thereby possibly rectify misunderstandings. If, in the event, it is not possible to speak to the members of staff concerned in due time, a student is advised to submit an appeal within the time limit for making an appeal.


5.3
He or she should consider speaking to a representative of the Students' Union or to the Director of  Student Services and seek further advice so that he or she can present the best case possible.  If the appellant has a disability which is germane to the appeal, he or she is advised to seek advice from the staff in the Disability Unit or from the Students Union Disability Officer.  


5.4
A Student who wishes that his or her degree be conferred at a ceremony but is considering an appeal, is advised to seek advice as above immediately on receiving their result.  An appellant may not have a degree conferred, which is the subject of an appeal, until the appeals procedure has been concluded.  An appeal cannot be initiated once the degree has been conferred.
5.5
 Appeals must be made in writing and should be addressed to the Academic Registrar. Students are advised that they must include a full statement of all their grounds of appeal in their letter of appeal and provide all necessary supporting evidence. A preferred remedy should be clearly stated in the letter.  It will not be acceptable to introduce new material at a later date. A student may submit  an outline statement of intention to appeal within 15 working days of publication of results and a full case including all evidence by no alter than 25 working days following the publication of results.  Appeals relating to decisions on progress within a degree programme and arising from the late summer re-examinations, should be made as soon as possible after publication of results and may be considered by Chairs’ Action in consultation with the academic area in order to facilitate progression.  

5.6
An appeal may only be made by the student who is affected by the assessment decision. An

appeal made by a third party is not acceptable. 

5.7
In identifying a possible supporter for an appearance before the Committee on Special Applications and Appeals, students are advised that it is inappropriate to approach a member of staff of the University such as an academic tutor who has been part of the team of examiners considering the assessment results relevant to the case.  The Students Union Education and Welfare Officer will be able to provide support if requested.     

6
Procedure

6.1
If a student decides to appeal, the following procedure will apply:
6.2 
Notice of intention to appeal should be submitted no later than 15 working days after the publication of assessment results. The full appeal case and supporting evidence will be submitted by no later than 25 working days after publication of results. 


6.3
The appellant should write to the Academic Registrar, setting out the perceived injustices, the reasons and justifications and evidence.  The Academic Registrar will forward the appellant’s case to the Dean of Faculty and will request a response.  The Dean of Faculty should submit a written response to the appellant’s case to the Academic Registrar.  The response should be  appropriately detailed,  where necessary making reference to and confirming the operation of the University’s declared rules on classification and/or progression. It should include material from the subject area assessment panels and external examiners’ comments which may have a bearing on the case. The Academic Registrar will forward the Dean of Faculty’s response to the appellant who may choose to make a further written submission relating to the  Dean’s response.


6.4
The Academic Registrar will review the case with the Chair of the Committee on Special Applications and Appeals and recommend one of the following four possible courses of action 

· that the complaint be remedied without further recourse to the Committee on Special Applications and Appeals;

· that the appeal be heard by the Committee on Special Applications and Appeals;

· that the appeal is dismissed either on the grounds that there is no prima facie case


or

· that there is no valid remedy open to the Committee on Special Applications and Appeals.


6.5
If the appellant is dissatisfied with the response of the Academic Registrar and the Chair of the Committee on Special Applications and Appeals, he or she may refer the case to the Vice Chancellor of the University, who will review the case and make a final decision on whether the Committee  should  consider the appeal further.  
6.6
All material relating to the case will be submitted to the Committee on Special Applications and Appeals.  This Committee is empowered to act on behalf of Academic Board in hearing and resolving academic appeals and proposing and implementing remedies
6.7
The Committee on Special Applications and Appeals will consider the appeal and may require the appellant to appear before it.  The appellant may be accompanied by a person of his/her choice who may or may not be a member of the University.    
6.8
If the appellant is unable to attend the meeting of the Committee, he or she may nominate a representative to speak for him or herself at the meeting by arrangement with the Academic Registrar and/or may choose to submit further written material.  If an appellant does not choose to appear before the Committee or nominate a representative, the Committee will reserve the right to hear the case, drawing such conclusions as it deems appropriate.


6.9
If called before the Committee, the appellant or his/her supporter may make a statement and the Committee may question the appellant.  The Appellant or the supporter may respond to the questions. The Appellant may not normally introduce new grounds for appeal at the hearing.

6.10
The Committee will also require the Dean of Faculty and Head of Programme  (or their nominees) to be available to appear before the Committee to answer questions. 

6.11
The appellant and the representatives of the academic areas will appear separately before the committee.


6.12
The appellant and supporter and Dean of Faculty and Head of Programme will be required to withdraw during the Committee’s deliberations, prior to a decision being formulated.  A decision may not necessarily be formulated or conveyed to the appellant at the time of the appellant’s appearing before the Committee.


6.13
A decision accompanied by a letter of explanation, setting out the reasons for the decision, will be sent to the appellant as soon as possible after the meeting and normally within 10 working days.  A record of the hearing will be prepared. 


6.14
If an appellant remains dissatisfied with the decision, he or she may ask the Vice Chancellor of the University (or nominee) to review the case. The request to review the appeal decision should be submitted within 10 working days of the notification of the decision of the Committee on Special Applications and Appeals.  The procedures for a review of an appeal decision are set out at Annex 1.  The Vice Chancellor’s decision on the case will be final.  


6.15
A completion of procedures letter will be issued after a review of a case by the Vice Chancellor.
The appellant  will have the right to take the case for review by the Office of the Independent Adjudicator for Higher Education. 
6.16
An appellant may withdraw the appeal at any point in the process.  Once the appeal has been withdrawn, the appeal cannot be reinstated.

7
Programmes of study at York St John University validated by the University of Leeds 

7.1
Appeals against decisions of the examiners in respect of degree programme validated by the University of Leeds will be heard by the Committee on Special Applications and Appeals according to the processes described above. If the appeal relates to the final classification of an award or a termination of a student’s course of study validated by the University of Leeds, the appellant will have further rights of appeal to the Vice-Chancellor of the University of Leeds and to the Office of the Independent Adjudicator for Higher Education.
7.2
The University of Leeds does not place any restriction on the grounds of appeal.

7.3
When an appeal has been heard and a decision has been communicated to the appellant, a record of the hearing, a copy of the letter notifying the decision and all supporting papers will be forwarded to the University of Leeds. This will be done within 10 working days of the hearing.  

7.4
If the appellant remains dissatisfied with the decision of the Committee on Special Applications and Appeals, he/she may write directly to the Vice-Chancellor of the University of Leeds who will review the case and decide upon it.  The Vice-Chancellor’s decision is final.  The appellant refer the case to the Office of the Independent Adjudicator for Higher Education.
8.
 Appeals in the case of programmes of study leading to an award of York St John delivered by a partner organisation through a validation arrangement. 
8.1 
The partner organisation offering a programme of study leading to an award of York St John University will have or will establish an Appeals Committee which will be constituted in such a way as it can  offer an independent hearing for each appellant (see 4.1).  The appeals Committee will be approved at the time of validation of the programme. The appeals committee will involve the relevant York St John University Subject Liaison Representative in the hearing.  
8.2
The partner organisation will publish in the programme handbook an appeals procedure, approved by the Academic Registrar of York St John University at the time of validation  

8.3
The grounds and condition of appeal will be as set out in sections 2 and 3 above.
8.4
Notice of intention to appeal should be submitted no later than 15 working days after the publication of assessment results. The full appeals case and supporting evidence will be submitted by no later than 25 working days after publication of results in writing to the Registrar of the partner organisation. 
8.5
The Registrar and the Chair of the appeals Committee of the partner organisation will make a prima-facie review of the appeal and decide whether it will be heard by the appeals committee. If a decision is made not to hear the appeal, the appellant may write to the Vice Chancellor of the partner organisation and request that the appeal is heard. If the appellant remains dissatisfied, he or she may write to the Academic Registrar at York St John University within 10 working days of the decision of the Vice Chancellor of the partner organisation setting out why he or  she believes the appeal should be heard. The decision of the Academic Registrar will be final.
8.6
The partner organisation will convene its appeals committee and will hear a case and reach a decision. The decision will be conveyed to the appellant in writing within 10 working days of the hearing of the appeal.  A record of the hearing, a copy of the letter notifying the decision and all supporting papers will be forwarded to the York St John University. This will be done within 10 working days of the hearing.  

8.7
If the appellant remains dissatisfied with the decision of the appeals committee, he or she may submit a request, in writing, to the Vice Chancellor of York St John that the decision of the appeals committee should be reviewed.  Such a request should be submitted within 10 working days of the notification of the outcome of the decision of the appeals committee. The Vice Chancellor or nominee will review the case and will decide upon it. The Vice Chancellor may seek the advice of the Committee on Special Applications and Appeals. The decision of the Vice Chancellor will be final. A ’Completion of Procedures’ letter will be issued following the Vice Chancellor’s decision in order that an appellant who remains dissatisfied may take his or her case to the Office of the Independent Adjudicator for Higher Education. 
9
Student Academic Appeals  in York St John University programmes of study 
validated by the University of York.
9.1
Students have the right of appeal to the University of York against decisions reached as a consequence of their failure to pass or complete an examination which contributes to a University award. There can be no appeal against the academic judgement of the examiners but only against the decision on whether or not, and on what conditions, those who have failed to satisfy examiners should be permitted to re-sit an examination.  An appeal may only be heard if the student is able to produce prima facie evidence that the result of the examination is invalid as a reflection of his or her performance. Students wishing to appeal to the University should contact the Academic Registrar, York St John University in the first instance, for advice on how to proceed.

9.2
Formal written appeals should be made in writing, normally within a fortnight of being notified of the recommendation against which a student wishes to appeal. Appeals should be sent to the Registrar and Secretary, University of York, Heslington, York, YO10 5DD. Appeals are dealt with at the University by the Special Cases Committee (for undergraduate matters) and the Graduate and Undergraduate Studies Committee (for postgraduate matters).

9.3
Appeals relating to assessments which do not contribute to a final award will be considered by the University’s internal appeals procedure. If a student considers that the appeals procedure has been operated unfairly, he or she might appeal to the University of York on procedural grounds.

Annex 1
The Vice Chancellor of the University ( or nominee)  will review a decision of the Committee on Special Applications and Appeals in as follows

· The decision of the committee was unreasonable in the light of the evidence supplied.
· The procedure for the hearing of the appeal was deficient in a way which materially prejudiced the case of the appellant.

The Vice Chancellor will not normally consider new grounds of appeal or new evidence. 

The appellant will submit a written case as to why the decision of the Committee on Special Applications and Appeals or the appeals committee of a partner organisation should be reviewed by no later than 10 working days after the communication of the outcome of the first hearing. 

The Vice Chancellor (or nominee) will convene a review hearing as soon as possible.
All written material relating to the appeal which was submitted to the first hearing of the case will be submitted to the Vice Chancellor together with a written statement of the outcome of the appeal and the appellant’s written case. 

The appellant, representatives of the academic area and the Chair of the Committee on Special Applications and Appeals  or the chair of the appeals committee of the partner organisation ( or nominee)  will be asked to appear before the Vice Chancellor. 

The appellant will make the case for review and may be questioned by the Vice Chancellor. 

 The Vice Chancellor may ask representatives of the academic area and the Committee on Special Applications and Appeals or chair of the appeals committee of a partner organisation to make a statement or answer questions.

The Vice Chancellor (or Nominee) will withdraw and will communicate the outcome of the review of the case and his nor her decision  to the appellant  in  writing as soon as possible and normally no later than 10 working days after the hearing.  The letter will be a completion of procedures letter and if the appellant remains dissatisfied, he or she may take the matter forward to the Office of the Independent Adjudicator for Higher Education.
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