YORK ST JOHN UNIVERSITY 
EXTERNAL AUDIT AND REVIEW

All higher education institutions are subject to scrutiny by external agencies, for example the Quality Assurance Agency (QAA), professional bodies and validating universities.  Inspections and audits take place at times determined by the external agency concerned.  Under the Quality Assurance Agency’s new institutional audit methodology, visits are likely to take place once every six years.

Audits and inspection visits are carried out in order to provide the external agency with assurances that the mechanisms and structures used by the institution are able to properly monitor, assure, promote and enhance academic quality and standards in light of stated aims and outcomes.  The purpose is also to comment on the extent to which such procedures in place within the institution reflect appropriate good practice in maintaining and enhancing quality, and are applied effectively.

The University is routinely subject to inspection/audit visits from the following:


The QAA is contracted by the Higher Education Funding Council for England (HEFCE) to provide accountability for the quality of publicly-funded provision in HE institutions.  As such, it engages in a number of activities to both guide the sector and also to scrutinise the quality of provision and the ability of individual institutions to manage that provision effectively.  Key activities of the QAA are:

· the provision of subject benchmarks: to provide guidance on national standards in individual subject areas;

· guidance on policy and procedures in key areas.  These are contained in its Code of Practice that addresses areas such as Programme Approval, Monitoring and Review, Assessment of Students, and Collaborative Partnerships.

· the periodic review of individual institutions through institutional audit, involving a scrutiny of an institution's quality assurance structures and mechanisms and the way in which the quality of its programmes and the standards of its awards are reviewed and any recommendations implemented.  Institutional audit will also examine the accuracy, completeness and reliability of the information that an institution publishes about the quality of its programmes and the standards of its awards.  Several examples of the institution’s quality assurance processes at work at the level of the programme (‘discipline audit trails’) or across the institution as a whole (‘thematic enquiries’) will be undertaken in order to demonstrate the validity and reliability of the information being generated by these internal processes.

· The QAA is also responsible for advising the appropriate Minister and, through the Minister, the Privy Council regarding applications submitted by higher education institutions for degree awarding powers and/or university title.


OFSTED, the Office for Standards in Education, Children's Services and Skills, is a non-ministerial department independent of the DCSF and DIUS, whose main role is the inspection of schools and Further Education provision in FE University’s and the inspection of teacher training provision.  The Training & Development Agency (TDA) provides the Government with information and advice on teaching as a career and acts as the Funding Agency for teacher training courses.  In determining which bids from providers to accept the TDA has to have regard to the inspection data accumulated by OFSTED.  The OFSTED inspection methodology includes provision for full and short inspections with the potential for two inspections within a six year period. 


Where a programme of study leads to its graduates becoming qualified as professionals who are licensed to practice in a particular area of employment (which is sometimes governed by statute), the relevant professional and statutory body (PSB) will be involved in the approval of that programme of study and in any subsequent changes to the programme.  The PSB will be concerned to ensure that the quality of the learning and teaching, and the resources used to deliver the programme, meet its standards.  The PSB will have direct liaison with the Head of Programme and Head of Faculty over provision.  Validation panels for the approval of new programmes will include representatives from the PSB.  Significant contracting employers such as the NHS may also have their own quality assurance arrangements associated with the award of contract.
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