York St John University

Communal Living Code of Conduct
Please familiarise yourself with this document

Summary

1.
Be aware that sharing accommodation with others and being located in a residential area requires you to behave responsibly to both your flat mates and to the wider community.
2. Communal living may present a challenge to you and to others.

3. In what follows we provide some limited advice as to how you may meet such challenges.
4. If you have difficulties in accommodating to University life there are a range of services (including your student wardens) you can access for help. These are fully identified in the Student Guide.

5. As well as providing support, the University will, where necessary, penalise students who breach University regulations.

6. Such breaches are exemplified in what follows.  A full list of University regulations is available in the Student Guide.

7.
All members of University staff and all University officers (including student wardens) have a duty to support you AND to identify any inappropriate behaviour or action including the report of any breaches of University regulations/policy and any breaches of the law.
8 You have a responsibility to behave professionally and appropriately towards ALL University personnel including staff, your peers and student wardens.

Communal Living Code of Conduct

This code should be read in conjunction with your residency agreement
1.
In living in residential accommodation you will meet and enjoy the company of fellow students of different nationalities, cultures, faiths and spiritualities, political beliefs, abilities, dispositions, social background, age and sexuality, to your own. The University values the richness such diversity brings to our community, and we hope that encounters with colleagues with distinctive life experiences are part of what will make your time in University both enriching and exciting. You will most certainly make lifelong friendships from among your peers and we would hope that your experiences with us would be positive, challenging, life enhancing and potentially life-changing.
2. In such a diverse and close community it is crucial that we respect our differences and do not allow either prejudice or the exercising of our own freedoms to adversely affect the freedoms of others. We would ask you to bear this in mind not only in regard to your accommodation but also in keeping noise to a minimum in travelling to and from the University to your residence. It is also crucially important in regard to personal safety in general and the personal safety of our non-UK students in particular that we exercise caution in travelling to and from the LMW site. While serious incidents are almost non-existent, non-UK students may be particularly vulnerable in not being familiar to local dangers. We would ask our UK students to be sensitive to this and to offer support, advice and where possible company for non-UK students travelling to and from residences.

3. You will potentially be sharing accommodation with other students from all over the world. We regularly have students from China, Japan, USA, Canada, Europe, the UK and other nationalities.  The possibilities in such a rich experience are enormous. It can also present challenges. 
While we may be stating the obvious, it might be useful to outline the kinds of engagement that will help in living in shared accommodation in an international community. 
· Please make every effort to get to know your house-mates by name; share your languages and your cultural experiences. 
· If you are from the UK be aware of the courage shown by our international visitors in coming (in some cases) half way round the world to study here. Be aware that they will be experiencing the same anxieties as yourself but without the benefit of immediate family and aggravated by culture shock. 
· Be aware that there will be as many inter-cultural differences as there are intra-cultural differences.  
· Where there are non-native English speakers, help them practice their English; perhaps learn a little Mandarin, Singalese, French, Italian, Polish in the process.  
· If there are issues which are causing tension, check this guide to see that you have good reason for concern and try and resolve issues by talking about them with the individual concerned in an unthreatening way. 
· Do not try and communicate your concerns by leaving notes. This causes offence and is highly impersonal. 
· Be prepared to concede that you yourself may be also inadvertently causing offence through your behaviour.  
· Ask the help of wardens in trying to resolve issues if a personal approach does not work. And if all else fails let central Student Services know so that issues don’t fester.  
· If there are difficulties you can contact Priscilla Preston, Deputy Director of Student Affairs tel: 01904 876522 e mail: p.preston@yorksj.ac.uk
4.
In support of the above it may be useful to identify some of the kinds of issues that may arise and distinguish some boundaries to actions and behaviour. While we do hope that such issues can be resolved locally, the University reserves the right to respond to individual or collective complaints from staff, students or by members of the wider community through action by its student wardens
 and by disciplinary action through student service staff who are empowered to impose fines and who are ultimately empowered through the Disciplinary Procedures and Code of Discipline for Students.
 These fines and actions are illustrated below.

· Please also note that if your behaviour in University residences has not been of an appropriate standard we may have to refuse re -entry to University accommodation in future years as well as refusing to provide you with references for external accommodation.

NOISE
5
When living in a confined space with others it is important to recognise that in most of our properties noise travels easily and can be a considerable irritant to fellow students. This is particularly so during sleeping hours and at times when anyone is studying for examinations or preparing for assignments and placements.  Lack of sleep can be a considerable source of stress and anxiety. 

6 For this reason, between the hours of 11.00 p.m. and 7.00 a.m., we expect that noise is contained and that there should be no noise from any electronic equipment, and that noise from social interchange, conversations, use of communal facilities, late arrivals etc. is kept to an absolute minimum.  Between the hours of 7.00 a.m. and 11.00 p.m. one assumes a degree of social activity and that some noise will emerge as a consequence but even here we expect for example that noise from electronic equipment is kept to a level which allows others to study. 

TIDINESS /CLEANLINESS
8.
While the conditions within your own bedrooms are to some extent your own responsibility the general condition in communal areas such as kitchens and bathrooms is a shared responsibility. (Please note however that there are restrictions on the type of electronic equipment permitted in both areas.)  While the University ensures that these areas are cleaned fortnightly we do expect that these areas are left in a suitable condition for cleaning to take place. 

9.
You therefore need to ensure that these areas are left in a fit condition for others to use and for the University to clean. You need to ensure that the premises are accessible to University cleaners at the times specified. Apart from the offence dirty facilities may cause to others, such conditions may cause a health hazard or safety hazard and may lead to rodent and pest infestations. The best way to avoid this is to ensure that each individual cleans up mess immediately after it has been made. This is particularly the case with the cleaning of dishes and cutlery, the cleaning of cooking utensils and the cleaning of the fridges and cookers- particularly with respect to spilled food and cooking oil. Cooked food or food which is liable to spoil should only be kept in the fridges (and not in other storage areas in the kitchen) and removed immediately when not edible. Communal rubbish should be bagged and removed on a daily basis. 

SMOKING
10 Smoking is a health hazard and is only permitted in a student’s own bedroom. Avoid smoking in all shared areas. Please also note that smoking is banned in all tutorial/teaching rooms, and all public rooms at Lord Mayor’s Walk.

SECURITY
11 
Our local police advise us that most crime in our residential areas is opportunistic and the activity of local teenagers. Hence, apart from bicycle thefts, the vast number of incidents are the result of thefts due to windows and doors being left open. However, if you live on the ground floor please ensure on leaving your bedroom (even for a few minutes) that you lock your window.  You may note that ground floor windows, on some sites, can be secured in an open position by a lockable handle.  When you leave your accommodation also ensure that all windows (particularly windows in communal areas such as kitchens and bathrooms) are secured and that doors to bedrooms and external doors are locked. Even when at home in your accommodation do not leave external doors unlatched or propped open since we have had a few incidents of strangers entering property in this way. Each tenant has a responsibility for her/his key. These keys should not be given to others under any circumstances, and no one should attempt to obtain a copy of their key. In the event of keys being lost this should be reported immediately to the Porters or to the Domestic Office.


In the unlikely event that you see a crime taking place phone the police on 999

12 Bicycles and computers are amongst the items that are most vulnerable to theft.  They are not insured under the block insurance policy organized on your behalf by the Students’ Union.  For added peace of mind, you can take out additional insurance to cover these items. Please contact the Students’ Union tel: 01904 716889 for details. 

We cannot guarantee the safety of your bicycle but, in addition to the security advice given above you are also advised to use a good quality bicycle lock and lock your cycle to a cycle rack. Please note that for health and safety reasons you are not permitted to keep bicycles in your accommodation.

SAFETY
13. This is a crucial responsibility for everyone. Because of this, most issues are specifically identified in the Residency Agreement.  Most of the dangers come from fire risk. 
· All electrical equipment brought to the University should conform to British safety standards.

· No electrical equipment other than that specified in the Residency Agreement is permitted.
· Candles are not permitted at any time. 
· Door closers must be kept in working order.

· Fire doors must not be propped open or obstructed.

· Cookers must not be left unattended or left uncleaned of oil spillages

· Tampering or interfering with fire extinguishers or fire alarms is a criminal offence and is a significant breach of University regulations. Anyone proved guilty of this WILL be subject to the Disciplinary Procedures and Code of Discipline for Students and possible referral to the Police.* Any such interference is a risk not only to yourselves but also to the many others in adjacent accommodation.


*In a recent court case students found guilty of this offence have been subject to fines of £5,000.

· It is crucial that you cooperate fully with any fire drills.
· In addition to the above, rooms should not be unduly cluttered with personal equipment and should be left in a suitable condition to allow cleaning to be effected and health and safety to be maintained.
DRUGS

14
The use of certain drugs is illegal under the Misuse of Drugs Act 1971.

All University staff are obliged to report students who are in breach of University regulations or the law. This also applies to University staff who may observe such breaches in the course of cleaning or repairing student accommodation.  This obligation is identified in your Residency Agreements

Actions which follow such reporting may range from support through to full implementation of the Disciplinary Procedures and Code of Discipline for Students including contact with the police in cases of persistent usage of, or dealing in, illegal substances.
COMMUNAL LIVING 
15
While you are permitted to have the occasional visit from external friends who can stay overnight, this privilege should not be abused. It is not expected that this situation occurs: - a) too frequently or b) by having too many friends at once. You are responsible for their behaviour and the same rules apply to them as to yourselves.  Given that your fellow residents are unlikely to know your friends it is expected that you will introduce them to your flat mates so that they are not confronted by complete strangers
.  

COLLECTION OF STUDENT ‘TROPHIES’ 
16 The collection of items such as traffic cones, pub signs, traffic signs, supermarket trolleys and other objects which have been acquired illegally is not permitted. The presence of such items on University property may be reported to the police.  We also prohibit the possession of the following in University residences: fire works, imitation guns, catapults, smoke machines.
BEHAVIOUR IN AND AROUND THE RESIDENCES
17
Please be careful in travelling to and from your place of residence especially during the hours of darkness. Fortunately, instances of assault - serious or otherwise - are very rare.  For all students, male or female, however, it is wise to take precautions; do not to travel alone especially at night. Always try and walk with a friend.  Many of the back lanes at the Groves are badly lit so please avoid these during the hours of darkness and proceed down Haxby road (to the City Residence) or Huntington Road (to Grange) or Heworth Green (to the Limes). If you feel particularly vulnerable, personal safety alarms are available from the Students’ Union at minimal cost.

18 Please also be aware that all University accommodation lies next to residential housing, and at all times respect the rights of our neighbours to a peaceful existence.  This is especially so at night with regard to noise. We have a close relationship with the local Community Police and the local housing associations and will act cooperatively with them in enforcing both our own Disciplinary Procedures and Code of Discipline for Students and the Law, to ensure that our students behave appropriately on their travels to and from the University.  Complaints from our neighbours generally concern excessive noise from groups at night, and occasionally vandalism to property. Please note that the back gates to the University and to the Grange are closed at 11.00 p.m. Residents in houses next to these gates have been advised to telephone our security guards should any students attempt to enter the Grange this way AFTER THE GATES HAVE CLOSED.

19 Please note that ball games are not allowed on any of the University sites. Apart from the Sports Hall there are no designated spaces for such activity. Consequently they pose a danger to property and cars. 
20 The car parking policy applies to all University sites and residence in University accommodation does not imply an automatic right to park. Car parking is restricted to those with parking permits. Permits are only supplied to those who meet strict criteria. Cars parked in streets adjacent to University properties are vulnerable to theft.  It should also be noted that some streets e.g. Heworth Place and Dalguise Road are private with parking restricted to house owners.

BEHAVIOUR TOWARDS STUDENT WARDENS, HALL REPRESENTATIVES AND UNIVERSITY STAFF 
21
Student Wardens act in an official capacity for the University to assist with the welfare and discipline of all students within a particular residence. Each residential site/unit has a minimum of four wardens operating as a team. They operate as a first point of call in emergencies; they ensure that residency blocks are running smoothly, with a pleasant atmosphere which allows the students to pursue their main purpose, i.e. to study; they act as first point of contact for students, in distress or otherwise; and they can direct any student to appropriate support in the University. 

22
They exercise a disciplinary role including assisting Hall Reps. in checking any indiscipline (e.g. noise disturbance or antisocial behaviour) and assisting Student Services in enforcing the Residency Agreement and the Disciplinary Procedures and Code Discipline for Students. They also liaise with ancillary staff to ensure the smooth running of residence communities. While Student Wardens will not be asked to impose fines directly, they will give official warnings and report any student who fails to respond appropriately or any behaviour which requires further action (including fining) to the Accommodation department. In all these activities they operate on behalf of the University and must be respected.

23
You will encounter other University (non-academic) staff through residing in University accommodation. These may include porters, cleaners, and security staff and members of the student service team.  Please feel free to direct their attention to any appropriate matters, which are of concern to you. Please also be respectful of their functions in the University. Consequently please note that offensive responses, or any failure to respond appropriately, to requests from any of the above will be regarded as a breach of 3.2 r) of the Disciplinary Procedures and Code of Discipline for Students. 

24
While we hope your period of residence with us will be entirely positive you may experience some challenges and issues, particularly in the early stages. Whatever your age, or apparent confidence anyone is liable to feel vulnerable and you may find the process of orientation in a new community difficult. It may be that this is the first time you have left home for any length of time; you may have difficulty establishing or defining your identify; you may actively choose to redefine yourself; you may meet individuals whose personal histories are disturbing to you, or whose social skills or whose behaviour does not accord with your own perception of what is ‘normal’. You will not be alone in this -others may well think the same of you.  Provided such behaviour does not interfere with the freedoms of others we would ask all our students to respect such differences. Where these do interfere with the freedoms of others your contracts with the University provide us with mechanisms to deal with inappropriate behaviour some of which are listed above. Please feel free to seek advice from Student Services on any issue which is of concern (Finlay Coupar tel 876713 or Priscilla Preston tel 876522).

25
For this reason we also include in our Student Guide and on the web site, a full statement of all University policies, codes of conduct and regulations which are all designed to help regulate the activities of a community of learners.  It is important that you read these since, on registration, you have confirmed your acceptance of them.

26
In any of these circumstances if you feel at all vulnerable or disturbed by your encounters with others or by your experience of University please feel free to take the time to talk things over with any member of staff but particularly with SU executive SS staff and or a student warden, or else seek some specialist help from a counsellor in the Counselling Network.  Contact number 01904 876683.
VOTING
27
You will, as a student in residence, be automatically included in our returns to The City of York Electoral Register. It is important that you exercise your democratic rights to vote in local and national elections. It is also important that you inform the authorities of any changes to your details including any change of address. Be aware of this if you leave University accommodation.  While you may not consider your right to vote in local elections a significant issue at the moment, your vote could be crucial in the election of a local councillor who is sympathetic to student issues, whether these are about safety in the streets or about the relationship of the Students’ Union with local residents.
DISCIPLINARY ACTION AND FINES

28
While the Disciplinary Procedures and Code of Discipline for Students provides the overarching statement of University Policy towards disciplinary matters, some aspects of residential discipline are also identified in your Residence Agreement, in this document and below. Some other aspects of misbehaviour which may fall short of full implementation of the Disciplinary Procedures and Code of Discipline for Students are illustrated below (see appendix A). Fines will be imposed for serious ill-discipline and for repeated misbehaviour. These fines may range from £35 to £550 and more
, depending on the seriousness of the incident. 

APPENDIX A

INDICATIVE GUIDANCE ON UNIVERSITY
PENALTIES FOR BREACHES OF UNIVERSITY POLICIES 

AND RESIDENCY AGREEMENTS

NOISE

1.
In cases of noise disturbance normally one verbal or written warning will be given and thereafter an initial fine of £35 will be levied.

TIDYNESS/CLEANLINESS

2.
In cases where this is a problem normally one warning will be given and thereafter charges/fines will be made for cleaning. The charge will be made on the basis of the cost. See also the specifics of your Residence Agreement.

SECURITY

3.
Any attempt to copy keys and passing keys to non tenants will be regarded seriously under the Disciplinary Procedures and Code of Discipline for Students.  Where you are not securing your property appropriately normally one warning will be given and thereafter a fine of £35 will be levied. See also the specifics of your Residence Agreement.
SAFETY

4.
Action on the above can range from one warning followed by a fine of £35 through to an automatic fine of £550 for false alarms involving the call out of a fire tender (£550 per tender). Fines will also be imposed for the removal of, or tampering with, door closers. Because of the seriousness of such situations the University reserves the right to use the full force of its disciplinary procedures and/or to pass such matters over to the police for criminal investigation. Recent cases in other institutions have resulted in students being fined £5,000 through the courts for tampering with fire extinguishers.

See also the specifics of your Residence Agreement.
COMMUNAL LIVING

1. This is dealt with under your tenancy agreement, but where there is evidence of a breach of this agreement, you may also be asked to pay the additional cost of your guests.
COLLECTION OF STUDENT ‘TROPHIES’

16.
You will be required to remove these from University premises immediately and the matter may be reported to the Police. You may also be fined.
BEHAVIOUR IN AND AROUND THE RESIDENCES

17.
If you are identified as causing a nuisance with regard to the above (including playing ball games) you will be subject to the full force of the Disciplinary Procedures and Code of Discipline for Students and/or the full force of the law. Student identified by the Students’ Union as causing noise in the streets around the University after 10. 00 p.m. will be fined £5. This money will be added to the money collected by the RAG committee in support of local charities.

This advice and guidance has been compiled with the full support and approval of the Students’ Union.

F.Coupar

Director of Student Affairs 

16.09.04
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� See section on Student Wardens and Hall Representatives.


� See Student Guide 


� See section on Disciplinary Action and Fines.


� Further details are included in your ‘Residency Agreement’


� See appendix A





1
6

