Student Policies & Guidelines 
Mental Health

York St John University 

Student Mental Health Policy
The University wishes to acknowlegde the help of Bath Spa Univeristy in the construction of this policy.
to be used in conjunction with 
“Helping students in difficulty
A guide for Academic Tutors and Other Staff”
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Background 

In 1996 the Green Paper ' Our Healthier Nation ' identified mental health as one of the priority areas in the Government's health strategy. The National Health Service framework for Mental Health includes mental health promotion, primary care access and services to people with mental health difficulties and ' The Changing Minds Campaign ', run by the Royal College of Psychiatrists, aims to de-stigmatise mental illness.

In April 2000 the CVCP (now Universities UK) issued guidelines on " Student Mental Health Policies and Procedures for Higher Education ". The following is the York St John University's response to those guidelines.

Introduction

1. Many people experience some of the symptoms associated with mental health difficulties at some point in their lives. The degree of severity of a problem is reflected by the intensity of the symptoms and the impact on the individual's capacity to function. For example, for one person depression may mean feeling temporarily low in mood, whereas for another it could mean feeling completely debilitated and unable to take care of basic needs. 

2. Mental health difficulties encompass many problems, including anxiety, depression and eating disorders (see Appendix 4 to this Policy). York St John University is concerned with the needs of and responsibilities to, any student whose mental health difficulties inhibit their capacity to fulfil their potential, whether temporarily or long-term. The University   aims to ensure that appropriate support is offered to students experiencing mental health difficulties. 

3. In addition to the duty of care the University owes to all students, the Disability Discrimination Act 1995 and the Special Educational Needs and Disability Act 2001 places a special duty on institutions not to discriminate against students with mental health difficulties, either in terms of admission to courses or in the provision of education and support services. 

4. The York St John University is committed to creating a non-discriminatory, inclusive and supportive environment for all students. It will make reasonable adjustments to enable students with mental health difficulties to participate and engage fully in University activities. 

5. York St John University recognises that the concept of mental health is both understood and treated differently across different cultures. Inequality and inappropriate forms of treatment can result if this fact is not understood and taken into account when working with people from different cultural traditions. Therefore, York St John University  will endeavour to ensure the ongoing development and maintenance of best practice with the services it provides in relation to this complex aspect of student mental health. 

Information and Advice

6. The University not only has a duty of care towards students experiencing mental health difficulties, but to the wider student and staff community. If a student is experiencing a mental health difficulty, he or she is encouraged to speak to an academic tutor, supervisor, residence warden, student welfare adviser, academic or other member of support staff.  In the event that any student is the cuase of concern the member of staff should ensure that the student is referred to Student Services using the appropriate referral proforma - see Appendix 2 to this paper. 

7. If a member of staff or a student knows or suspects a student may have mental health difficulties they are also able to contact the service mentioned above in confidence for advice on how to deal with the situation and how the student might best be supported. Contact details are in Appendix 1 . 

Examination Arrangements and Mitigating Circumstances 

8. Mitigating circumstances, extensions and deferrals to assignment deadlines:  To take advantage of mitigating circumstances the student needs to complete the proforma of the same name obtainable for their School Office and provide appropriate evidence of their indisposition.  
9. While we would normally expect that the mitigating circumstances process is used concurrently with any indisposition, we are aware that some conditions can effect a student’s judgement. As a consequence where there is evidence that a student’s judgement has been adversely affected by a mental health issue the University will look sympathetically at retrospective mitigation.
10. Alternative arrangements for examinations or assessments may be required for students with mental health difficulties.  This would apply in those circumstances where there was an evidenced requirement for an adjustment.  To take advantage of any eligibility for alternative arrangments you must engage with the Disability Services and provide them with appropriate evidence of your disability and its effect on your ability to undertake the examination or assessment as usually conducted. 

11. Students with a mental health condition are strongly encouraged to ensure that they have applied for DSA (Disabled Student’s Allowance) and in doing so have had an  assessment of their support needs (AON) This will help them in formalising the support provided including both any adjustments to examinations and well as the learning support appropriate to their chosen programme,

12.  For procedures on requesting an extension see mitigating circumstances above.

13. A student who wishes any mitigating circumstances to be taken into account by the Board of Examiners should, in the first instance, do so by completing and submitting the appropriate mitigating circumstances proforma.

Interruption of Studies 

14. The University will respond flexibly to any request to suspend studies on the grounds of mental health and it is usually possible for a student to suspend his or her course of study to enable a period of rest and recovery. An appropriate period of recovery can be negotiated, after which the University  might require medical evidence to confirm that the student is fit and able to cope with the academic demands that will be placed upon them. 
15. If a student feels that a suspension of study may help them, they should firstly discuss this option with an appropriate member of staff, such as their academic tutor, Head of Programme or contact the Student Services. If a student's performance is being adversely affected by a mental health difficulty, the University  may encourage the student to consider requesting some time out to recover. A student will not be disadvantaged on the resumption of his/her studies by reason of agreed suspension due to mental health difficulties. 
16
In some circumstances, if a student refuses to accept a recommendation that they suspend their studies or refuses offers of support there may be implications for that student's progress. The University reserves the right to force intecalation if they think this is in a student’s best interest.  Where the student's behaviour is having an adverse affect on others, there may be disciplinary implications. 

Fitness to Practice

17 In areas of professional practice a student's performance COULD be compromised by mental health difficulties, thus impacting upon fitness to practice. Where a student is studying on a programme of study which leads to a vocational qualification and which is subject to a fitness to practice or termination of training procedure, any serious mental health concerns should be referred to the person responsible as set out in that procedure.  The University  reserves the right to request a Occupational Health Assesment as proof of a student’s fitness to both practice and study.  

18 If a student has any reservations about this they are encouraged to discuss this the issue in confidence with SU representatives or with staff in the Disability Services.

University Careers Service 

19 It is important that students who have experienced mental health difficulties, particularly where academic achievements have been adversely affected or led to temporary withdrawal, are advised appropriately by Careers Service staff.  Careers advisers have the expertise in helping students both to be realistic and to market themselves effectively, enabling them to decide on appropriate disclosure presented positively and constructively. 

Developing Guidelines

20 The Disability Mangament Group (DMG) is responsible for advising the University on disability issues including mental health. The Committee reports directly to the Student Services Committee. The DMG will aim to raise awareness of disability issues including mental health within the University, and has the support of senior management.  
Figure 1: What is the most appropriate source of support or advice

NB Where possible use the referral pro-forma copied by e mail to : studentadviceteam@yorksj.ac.uk for ALL referrals. Where this is not possible or where an appropriate service has already been identified 

e mail directly to the service. 

	Is there anxiety about a particular study

problem?

For example: -study skills; time management revision techniques
	
	WRITING SUPPORT

Use referral report pro-forma to d.west copied by e mail to studentadviceteam@yorksj.ac.uk. 

d west@yorksj.ac.uk;   tel 6423
	
	


	Is the problem related to a student’s disability or learning requirement? (actual or potential) 

For example: -hearing loss; visual impairment; dyslexia; long term condition
	
	DISABILITY SERVICES
Check with HOP on any information on the student’s disability Use referral report pro-forma to W.Knowles  copied by e mail to:;

w.knowles@yorksj.ac.uk tel 6540 or a.parkin@yorksj.ac.uk or studentadviceteam@yorksj.ac.uk
	
	Is there a clear psychological or emotional problem?

For example: - bereavement; relationship breakdown; eating disorder, homesickness.


	Is the problem due to loss of motivation or difficulty concentrating?  Does the student seem depressed? For example: low mood/low energy; difficulty in sleeping; general loss of interest; loss of self-confidence
	
	COUNSELLING NETWORK

Use referral proforma to B.Harrison – where possible copied by e mail to 

counsellingnetwork@yorksj.ac.uk  tel 6683/6917
or studentadviceteam@yorksj.ac.uk
	
	Is the student particularly stressed about 

exams or workload?




	Is there an obvious physical or mental health problem? 
	
	HEALTH CENTRE

Contact directly by telephone  6626 
	
	Is the student experiencing panic attacks or disabling anxiety; working unrealistic hours; avoiding starting or finishing work?


	Is there a guidance issue re career aspirations or future intentions
	
	CAREERS

E mail s.cross@yorksj.ac.uk;  tel 6708
	
	Is the student concerned about his/her use of alcohol or drugs?

	
	
	
	
	

	 
	
	STUDENT FINANCE

Use referral report pro-forma by e mail to: S.Stead or R Branton (student finance);

s.stead@yorksj.ac.uk; r.branton@yorksj.ac.uk tel 6939 or studentadviceteam@yorksj.ac.uk
	
	


	Is there a practical problem?

For example: -accommodation; finance: legal issues; family commitments; visas; immigration etc 
	
	STUDENT WELFARE ADVISER
Contact directly by telephone 6400 or e mail  j.gibson @yorksj.ac.uk  or: studentadviceteam@yorksj.ac.uk
	
	


	
	
	DIRECTOR OF STUDENT AFFAIRS

Use referral report pro-forma to S. P Preston copied by e mail to F.Coupar  f.coupar@yorksj.ac.uk; tel 76713 p.preston@yorksj.ac.uk; tel 6522 
	
	Are you unsure of where to refer


	Does the student need to use the Complaints Procedures ?
	
	STUDENTS’ UNION

E mail  d.harrison@yorksj.ac.uk;  tel 6889 
	
	Is the problem related to the preparation of an academic appeal?



	Is the student in need of spiritual guidance
	
	CHAPLAINCY and SPIRITUAL CARE 
E mail j.clines@yorksj.ac.uk; tel 6606 or
s.lusty@yorksj.ac.uk or

 studentadviceteam@yorksj.ac.uk
	
	


	
	
	EMERGENCY SERVICES

TEL 999
UNIVERSITY  SECURITY

TEL 6444 
	
	Is there a clear danger to the student or to others?
	


Please also note that the SU VP for Education and Welfare can offer independent advice on a wide a range of welfare issues as well as acting as advocate for 

any student in conflict with the University . 
APPENDIX 2
York St John University 
STUDENT SERVICES 

REFERRAL

Student name………………………

Address……………………………..

Tel no………………………………..

Mobile……………………………….

E mail address…………………….

Programme…………………………

Year of Programme……………….

Head of Programme………………

Academic Tutor……………………

Date………………………………….

Dear   


,

We are concerned about your welfare and we would wish to offer you as much support as possible.  To facilitate this we need you to meet with Student Services to discuss your situation and to see what can be best achieved for your future benefit and support.  

We are copying both your HOP and Student Services into this so that they are aware of our concerns.  A member of the Student Advice Team will arrange to see you to discuss your situation and advise you of the kind of support that may be available.
Yours sincerely,

N.B. Note for tutors and other members of staff. This referral process/proforma is not designed as an alternative to the case consultation or standards review processes. These should proceed as normal having been instituted as a consequence of a student’s academic deficiencies. Any support issues which arise in these contexts should also be addressed to Student Services. 

Once completed a copy of this document should be passed to the Head of Programme for information.



f.coupar@yorksj.ac.uk; p.preston@yorksj.ac.uk
APPENDIX 3
Where a student should go for help and support

External Contacts and Links

Depression Alliance 
(External) http://www.depressionalliance.org/ 
Telephone: 020 7633 0557 
The Depression Alliance is a registered charity aiming to provide information, support, fellowship and advice for people experiencing depression, their carers, relatives and friends.

Samaritans
89 Nunnery Lane, York, YO23 1AH

Telephone: 01904 655888
Samaritans provide confidential emotional support for people who are experiencing feelings of distress or despair, including those that may lead to suicide. Callers may also be worried about something, feel upset or confused, or just want to talk to someone.
Alternatively, you can email the Samaritans at jo@samaritans.org .
You might prefer to write down how you are feeling than pick up the phone. The Samaritans can provide you with emotional support via e-mail and are now receiving over 1750 e-mails a week. Samaritans 'listen' in total confidence and without judgment, whatever your situation and will delete your email after 30 days. Currently they are only able to provide an English-speaking service.
Connexions - York & North Yorkshire...
Counselling Service, 28 Green Dykes Lane York YO10 3HH
 Tel: 01904 430 370 Office Hours: Mon-Thr 9-5, Fri 9-4.
http://www.connexionsyorkandnorthyorkshire.org.uk
The Connexions Counselling Service is run through the Tuke Centre whose contact details are above.  Your GP may also refer you to The Tuke.
The Connexions web site also give details of other services available for young people with mental health issues.
Eating Disorders Association 
http://www.edauk.com/ 
103 Prince of Wales Road
Norwich NR1 1DW
United Kingdom
Helpline: 0845 634 1414 (open 8:30am to 8:30pm Monday to Friday).
The Eating Disorder Association is a registered charity and provides an adult helpline for people over 18 in the United Kingdom who wish to talk about eating disorders and to obtain information about help available in their locality. The service is confidential.
York and District Mind
11-12 Stonebow House
The Stonebow
York YO1 7NP
tel. 01904 64 70 14 
Mind is the leading mental health charity in England and Wales able to put you in contact with local counselling services. They work to create a better life for everyone with experience of mental distress by advancing the views, needs and ambitions of people with mental health problems; challenging discrimination and promoting inclusion; influencing policy through campaigning and education; inspiring the development of quality services which reflect expressed need and diversity; achieving equal rights through campaigning and education. 
Mindout for Mental Health 
http://www.mindout.net/ 
Mindout for mental health is an active campaign to stop the stigma and discrimination surrounding mental health.

Manic Depression Fellowship 
http://www.mdf.org.uk/ 
The Manic Depression Fellowship works to enable people affected by manic depression to take control of their lives.

BBC - Mental Health
http://www.bbc.co.uk/health/mental/ 
The BBC hold a good deal of general information on mental health on their website. 

@ease 
http://www.at-ease.nsf.org.uk/index.html 
@ease is part of Rethink - Working together to help everyone affected by severe mental illness, including schizophrenia, to recover a better quality of life. It offers provide practical advice, support and information to people who have a severe mental illness, their families and friends. The web site also includes an interactive discussion board where students can post their concerns or ask for advice. 

Lancaster University  
www.studentmentalhealth.org.uk/ 
Lancaster University  have produced a good practice guide on supporting students with mental health difficulties, which can be accessed on-line.

Students in mind 
www.studentsinmind.org.uk/ 
Guidance for students by students.
National Self-Harm Network (NSHN)
P.O. Box 7264
Nottingham
NG1 6WJ

APPENDIX 4

What is a psychiatric health difficulty?

A psychiatric health difficulty is one in which a person is distracted from ordinary daily living by upsetting and disturbing thoughts and/or feelings. A psychiatric health difficulty may disorientate a person's view of the world and produce a variety of symptoms and behaviour likely to cause distress and concern.

Categories of Psychiatric Health Difficulties:

Psychiatric Illness 
Includes schizophrenia, bi-polar affective disorder (manic-depression), and, rarely, some forms of depression.

It must be remembered there is considerable variability in the signs of psychiatric illness. The individual may be unaware that they are ill and unaware of the effect of their illness on other people.

Within this category there are two groups of student:

1
Those who have a recognised illness when they come to University  and are under the care of a psychiatrist at the time of their starting their course. Long-term psychiatric health difficulties are formally considered a disability. 
2
Those whose psychiatric health difficulties emerge during their time at the University . Those difficulties which may tend to present in late adolescence may include schizophrenia and compulsive behaviours. 
Signs and indications of psychiatric illness may include : unkempt or altered appearance, a disturbed sense of time and place, inappropriate or bizarre behaviour, disassociated thoughts, hearing voices, visual hallucinations, severely paranoid thoughts and lack of insight. 
Psychological or emotional problems
These are much more common among students than psychotic illness. They can range from mild anxiety or depression, mood swings, inability to concentrate or produce written work, acute exam anxiety to severe panic attacks, suicidal thoughts, psychosomatic symptoms, alcohol and drug problems, eating disorders, the effects of separation and bereavement. 
Evidence of a psychological or emotional problem can include: any of the above symptoms but more commonly include absenteeism, lateness, self neglect, poor concentration and performance, changed behaviour and appearance, difficulty sleeping, nightmares, difficulty with eating or over-eating, self-induced vomiting, over use of alcohol/drugs, lack of motivation, feelings of isolation, withdrawal from peer group, obsessive attitude towards work, a desire to be perfect and an unrealistic pre-occupation with failure. 
Suicide and self harm
This refers to a wide range of self-destructive behaviour and a wide range of causes. These include psychiatric illnesses and emotional problems. There is no evidence that enquiring about ideas of suicide increases risk. All students with suicidal thoughts are at risk of acting these out if not taken seriously. Those who self harm are not always suicidal but they may be. 
Signs that a student may have suicidal thoughts include the following : expressions of hopelessness, despair, severe depression, lack of interest or motivation, low self-esteem, self-denigration and a sense of underlying anger. 

Summary * 
There follows a brief summary of some of the symptoms of the most common mental health problems; such conditions could only be diagnosed by a qualified clinician. It may be helpful to note that anxiety and depression feature as the two most common reasons for individuals to consult their GP. 

Anxiety 
Agitation, significant changes in appetite, headaches, difficulties, or panic attacks. Includes post-traumatic stress disorder (PTSD), an anxiety disorder that may be characterised by repetitive memories or flashbacks of a traumatic event. 
Depression 
Low mood, lack of motivation, sense of emptiness, change of appetite, disturbed sleep patterns, withdrawal, self-neglect, self-loathing, thoughts of hurting or killing oneself. 
Mania 
Elated mood, rapid speech, little sleep, relentless high energy, reckless behaviour, delusions or hallucinations. Mania with depression may also be a feature of 'bi-polar disorder' (also known as manic depression). 
Psychosis 
Disordered or paranoid thoughts, delusions, disorganised or strange speech, 'hearing voices', hallucinations, agitated or bizarre behaviour, extreme emotional states. 
Schizophrenia 
Schizophrenia is the most common psychotic disorder. In addition to the symptoms of psychosis listed above, this disorder may be characterised by negative symptoms such as social withdrawal, poor personal hygiene and poor motivation. 
Anorexia Nervosa 
An eating disorder characterised by extreme fear of being fat, distorted body image, extremely low dietary intake, excessive exercise. 
Bulimia Nervosa 
An eating disorder characterised by binge eating, induced vomiting, induced diarrhoea. 
Obsessive-Compulsive Behaviour 
Repetition of behaviours, rituals, checking, ruminating, repetitive thoughts. Intense fear, usually with one focus such as open or confined spaces, heights, rats, spiders, social situations. 
* Source:
Responding to student mental health issues: 'Duty of Care' responsibilities for student services in higher education - Good Practice Guide (AMOSSHE) 
Student Services, York St John University , Tel: +44 (0) 01904 716519· E-mail:  f.coupar@yorksj.ac.uk; p.preston@yorksj.ac.uk 
APPENDIX 5

Students with Disabilities

A disabled person is someone who has a physical or mental impairment which has an effect on his or her ability to carry out normal day- to day activities. This effect must be:

· Substantial

· Long term ( lasting for at least 12 months or longer)

· Adverse

Any student with disabilities will have been given the opportunity to declare their condition, on their application form, prior to entry.  On the basis of this declaration they will have been contacted by the University Disability Services to elicit further information* and to advise them of the advantages to be gained from application for DSA (Disabled Student Allowance)**.  Further details about the DSA, Disability and the Disability Services can be obtained in the Student Guide 

* if this is not the case then please contact the Disability Services immediately.

Provided their application for DSA has proceeded or that they have been formally assessed as disabled they will then be in a position to have their learning requirements formally acknowledged by the University with appropriate support in place.

This formal acknowledgement is important in that it may have a significant effect on two dimensions of a student’s engagement with their learning.

1.
Learning and Learner Support
These arrangements can be as diverse as a student’s condition.  Support will emerge from, and be directly related to, a student’s assessment of needs and will normally be financed through the student’s DSA.  Examples can include any/all of the following:

· Travel expenses

· Personal support

· Computing equipment and software

· Special adaptations to equipment and/or facilities

· Recording equipment

· Lecture notes/ learning materials in alternative formats

· Note takers, signers etc.

2.
Examination Adjustments

Students with disabilities who require special arrangements or adjustments for assessment need to register their disability with the Disability Services. 
If you have registered a disability with the Disability Services, and feel that aspects of assessment need to be reviewed in order to better meet your requirements, please make both your HOP and the Staff in the Disability Services aware of your concerns – well ahead of any assessment/assignment deadlines.  Minor adjustments may be agreed between the student, Head of Programme and Disability Services.  Where a condition is profound and adjustments consequently significant this may involve a negotiation involving student, disability Services and academic area to ensure that student requirement is balanced against academic/professional rigour and equity. 
** a student can apply for DSA any time during their programme but the later they leave it the less chance that:

a) they will receive full support 

b) they will reap the benefits of this early enough to make a contribution to their learning
If you are disabled and have not engaged with the University as above, then please contact Disability Services staff immediately.
Statements on Course Participation, Plagiarism and Working Collaboratively

Students should refer to the Student Guide for the respective University regulations on these issues. Transgression of these regulations is a very serious matter and can lead to failure in programmes or modules, or to reduced marks. To ensure that you understand University requirements, the School has prepared two brief summary statements given below. Please seek clarification from a tutor if you are still not sure what is being asked of you.
Course Participation I

Students are expected to attend all components of a module: lectures, seminars, tutorials and external visits. Education is not just listening: it includes participating and being responsible -in partnership with others -for the success of the module. The tutor reserves the right to check attendance and to warn students in cases where it is poor.
Whenever absence is unavoidable, students are obliged to inform the tutor, in writing and in advance if possible, and to provide medical documentation where appropriate. Good communication with tutors is the key when things go wrong.
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�Would it be appropriate here to link in to pre-admissions IAG.  It would be helpful if the student does disclose to have upfront discussions with tutors and support staff as how to best help manage their condition.


�Is it necessary to have this in?  Bit concerned that it does not appear to be sympathetic to the needs of a student with mental health issues.


�Would this be sent to the student or delivered personally?  In some cases this letter might just be one thing too many for the student to cope with.





You would hope that students in distress would be picked up by tutors, other students but am a bit concerned that, particularly for anyone who is depressed, the last thing they can do is refer themselves for help or able to enter into any discussions.  





Which then, I suppose, raises staff training issues for student wardens and cleaning staff who may be the most likely to notice if students are not behaving ‘normally’. 
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