York St John University
Student Finance Review Procedures

Background

Students admitted to York St John University are notified at the time of application of the following financial obligations which will apply when they enter the University

8. 
You will incur a contractual obligation to pay the fees charged by YSJ for the delivery of its programme when you accept the offer of a place. The fees charged by YSJ will include tuition fees and may, in addition and as appropriate, include residential fees and examination fees. You may, in addition, be charged additional costs specified for your programme of study. You will be personally responsible for the payment of fees, even where a payment will be undertaken by a third party such as a local authority (LA), Student Loan Company or a sponsor.’

9. 
You will be required to comply with YSJ’s Financial Regulations as specified in the Student Finance Guide. In particular you should note that:

· If you do not pay your tuition fees by the date specified by YSJ, YSJ reserves the right to discontinue your programme of study.

· If you leave your programme of study in the course of the academic year, you will be required to pay the proportion of the tuition fees specified for the weeks studied. This may be without the support of the LA for withdrawals prior to 1 December.

· If you withdraw from YSJ accommodation but do not withdraw from your programme of study, you will be liable for the rent for the full contract for the year. 

· If you are in debt to YSJ at the end of the academic year, YSJ reserves the right to decline to permit you to re-enrol for the following year of study until the debt is paid. (This will include but is not limited to unpaid tuition fees, accommodation or library fees.)

· If you are in debt at graduation, YSJ will not permit you to attend a degree ceremony, release a degree certificate, or provide any letter of confirmation of award until the debt is paid. (This will include but is not limited to unpaid tuition fees, accommodation or library fees.) 

The university has established Student Finance Review procedures which ensure that each student:

· Engages conscientiously with the Finance Office in setting up appropriate arrangements to meet their financial obligations;
· Does not default on those obligations;
· Manages academic debt in a way that does not jeopardise themselves or the University.
Student Finance Review

1. 
All students will be required to make appropriate arrangements for the payment of fees and accommodation dues at the time of enrolment at the beginning of an academic session or commencement of a programme of study (for programmes not commencing in September). Information on financial arrangements will be supplied to students at the time that enrolment material is despatched on confirmation of a place at the University. 

2. 
Students will be reminded of the need to make financial arrangements at the time of completing academic enrolment and of the confidential support available in respect of student finance. They will also be informed of their current status in respect of their financial obligations.

3. 
Students who do not comply with financial regulations will be invited to attend meetings with the Finance Office and will be directed for advice to the Student Advice Team.

4. 
The Finance Office will review the status of students who are enrolled and have not made the necessary financial arrangements or who have defaulted on financial agreements. The dates will be:

· 30 November annually for students who have not carried out initial enrolment tasks;
· 28 February for students who have defaulted on arrangements to meet financial commitments or for those enrolling in the spring term.

5. 
Students who are in default at those dates will be notified of their position and will be required to attend a Finance Review. The student will be notified of the powers of the Student Finance Review Panel and at the same time will be reminded of the availability of the support from the Student Finance Office.

6. 
The Student Finance Review Panel will comprise the Director of Finance (or nominee), the Registrar (or nominee) and the Director of Student Services (or nominee). Evidence will be presented to the Student Finance Review Panel by the staff of the Finance Office. The student, supported by a friend, may appear before the Panel.

7. 
If the student fails to appear before the Panel, the Panel will have a right to determine a course of action in the student’s absence. (Appropriate recognition will be given to students who study remotely from the University.) 

8. 
The actions which may be taken by the Panel are as follows:

· Discontinuation of programme;
· Enforced intercalation until such time as debt to the University has been brought to an agreed manageable level or paid. This may be intercalation from mid-year or refusal to permit re-enrolment;
· Refusal of permission to attend graduation and to release degree certificate and transcript;
· Any other action deemed appropriate by the Panel.
9. 
The student will be notified in writing of the decision of the Panel and the timing of the implementation of the decision.
10.
The student may appeal to the Vice-Chancellor and propose an alternative course of action. The decision of the Vice-Chancellor in respect of the proposed alternative action will be final. 
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