York St John University

Standards Review Procedures

Procedure for implementation of the requirements of validating bodies and YSJ concerning Course Participation and Satisfactory Academic Performance.

1
Reasons For Reviewing Student Performance

YSJ is required to monitor the performance of students as part of its quality control and pastoral obligations. YSJ is particularly accountable to its validating bodies, the Department for Education and Skills, the Higher Education Funding Council for England, the Teacher Training Agency, the National Health Service, the Quality Assurance Agency for Higher Education, Local Education Authorities, public authorities which finance programmes of study and to professional bodies.

2
Purpose of the Standards Review Committees

The function of the Standards Review Committees is to investigate exceptional shortcomings in student performance and instigate or recommend help, remedial measures or disciplinary action relating to academic matters. 

It is not the function of the Standards Review Committees to monitor overall levels of performance. The Board of Examiners for Progress and Award and internal bodies charged with reviews of academic quality has this responsibility.
Similarly the Standards Review Committees do not have responsibility for non-academic disciplinary matters. This is the remit of the Vice Chancellor under the Code of Discipline for Students and Associated Disciplinary Procedures.

3
Scope of Activity

The Committees will normally be convened as a result of unsatisfactory participation in a module/programme or on the recommendation of the Board of Examiners for Progress and Award, but a Dean of Faculty may convene a Standards Review Committee in connection with any serious deficiency of an academic nature on the part of a student. A Standards Review Committee will be convened after a Case Consultation concerning participation but a Dean of Faculty may move directly to a Standards Review if he/she deems the circumstances appropriate. 

Although a Standards Review Committee will not normally occur when multiple or accrued failures lead to automatic termination of programme, the Board of Examiners for Progress and Award may exceptionally request a Dean of Faculty to institute a meeting to investigate whether mitigating circumstances should be taken into account.

4
Role in Relation to Participation in Modules/Programmes

YSJ guidelines concerning module participation are approved by the Academic Board and published by Registry. These are provided to students at the start of their programme and displayed prominently. 

Any additional participation requirements specific to a module will be made available at the start of the semester (or programme in the case of non-modular programmes), so that students understand precisely what the requirements will be. 

At the first session of each module the module leader will supply in writing participation requirements and check that all students have read and understood the participation criteria as they relate to that module/programme, together with details of the module/programmes timetable and assessment procedures. 

Unsatisfactory participation in modules should be dealt with by means of Case Consultation and/or Standards Review procedures. 

If a second notification concerning poor participation is subsequently found to be necessary by the tutor, the Registrar and the Dean of Faculty will be informed and the case will be considered within 15 days at a Standards Review Committee, convened by the Dean of Faculty in consultation with the Registrar. At such a meeting the details of any earlier Case Consultations will be taken into account.

5
Role in Relation to Assessment Results

The Board of Examiners for Progress and Award will note incidences of student failure and refer to the relevant Faculty for possible consideration by a Standards Review Committee:

· Multiple failures by any student.

· Other serious academic deficiencies.

Normally, review of performance in YSJ assessments will be undertaken through the programme and academic tutorial arrangements. A Standards Review will be called where exceptionally serious shortcomings are identified or where the student has failed to engage with tutorial or case consultations, which have sought to address YSJ concerns. 

6
Notification of a Standards Review Committee

The Dean of Faculty will write to the student concerned informing him/her of the reasons for convening the meeting and informing him/her of the date, time and venue. 

Notification will always be in writing and will give at least three working days notice. 

A student shall always be permitted to bring one supporter who may accompany him/her and who may speak on behalf of the student. The supporter may be the Students’ Union Vice President (Education & Welfare) at the invitation of the student.
7
Conduct of a Standards Review Committee

The membership of the Committee shall be:

· Registrar (or nominee)

· Dean of Faculty or nominee

· Head of Programme of Study

· Module/Course Tutor(s)

· Academic Tutor of the student

· Registry Assistant/Faculty Administrative Assistant (minuting)

Where a member of the Committee cannot attend the meeting, a written report may be submitted. 

The meeting will firstly receive a summary of the student’s performance, relevant reports from module tutors and regulations relating to academic progression from the Registrar. 

The student and his/her supporter will then be invited to join the meeting. Recommendations of the Committee will normally be given at the meeting. 

Standards Review Committees and the resulting recommendations will always be minuted; draft minutes normally approved within three working days and minutes normally published within five working days. 

The student will always receive a copy of the minutes of the meeting, which will be posted to his/her home address and term time address.

8
Recommendations by Standards Review Committees

The Standards Review Committee may recommend:

· Procedures whereby the student may be helped; or

· A written warning; and/or

· Close and regular monitoring of work;

or in exceptional circumstances:

· Intercalation of studies; or

· Termination of programme of study.

Where the Standards Review Committee recommends enforced intercalation of studies or the termination of a programme of study, the recommendation will be communicated to the Vice Chancellor who will take the final decision on behalf of the Board of Examiners for Progress and Award and take Chair’s Action to approve it as rapidly as possible. The student may appeal against the decision of the Standards Review Committee and the Board. The Committee on Special Applications and Appeals will hear the appeal.
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