Student Financial Regulations

During your time with us at YSJ, we aim to support you fully in managing the financial aspects of your study.  The following regulations exist to give you a clear understanding of your financial obligations to YSJ.
Tuition Fees including Examination Fees

You will incur a contractual obligation to pay the fees charged by YSJ for the delivery of its programme when you accept the offer of a place. You may, in addition, be charged additional costs specified for your programme of study. You will be personally responsible for the payment of fees, even where a payment will be undertaken by a third party such as a local authority (LA), Student Loan Company or a sponsor.

· If you do not pay your tuition fees by the date specified by YSJ, YSJ reserves the right to discontinue your programme of study.

· If you leave your programme of study in the course of the academic year, you will be required to pay the proportion of the tuition fees specified for the weeks studied. This may be without the support of the LA/SLC for withdrawals prior to 1 December.

· If you are in debt to YSJ at the end of the academic year, YSJ reserves the right to decline to permit you to re-enrol for the following year of study until the debt is paid. This will include, but is not limited to unpaid tuition fees, accommodation or library fees.
· If you are in debt at graduation, YSJ will not permit you to attend a degree ceremony, will not release a degree certificate, or provide any letter of confirmation of award until the debt is paid. This will include but is not limited to unpaid tuition fees, accommodation or library fees.
Payment can be made by debit /credit card, cheque, cash or the option of paying in four instalments by direct debit from a UK bank account from 19th November – 19th February inclusive.  If you are covering your tuition fees by applying for a tuition fee loan this will be paid direct to YSJ.
Late Payment
Students who do not comply with financial regulations, at certain points in the year may be invited to attend meetings at the Finance Office and will be directed for advice to the Student Advice team.  Dates are:

· 30th November annually for student who have not carried out initial enrolment tasks;

· 28th February for students who have defaulted on arrangements to meet financial commitments or for those enrolling in the spring term.

Students who remain in default will be required to attend a meeting of the Student Finance Review Panel, which will comprise the Director of Finance (or nominee), The Registrar (or nominee) and Head of Student Enterprise and Development (or nominee). Evidence will be presented to the Student Finance Review Panel by the staff of the Finance Office. The student (supported by a friend) may appear before the Panel.  If the student does not appear before the Panel, a decision will be made in the student’s absence. (Appropriate recognition will be given to students who study remotely from the University).
The actions which may be taken by the Panel are as follows:

· Discontinuation of programme

· Enforced intercalation until such time as debt to the university has been brought to an agreed manageable level or paid. This may be intercalation from mid-year or refusal to permit re-enrolment

· Refusal of permission to attend graduation and to release degree certificate and transcript

· Any other action deemed appropriate by the Panel

The student will be notified in writing of the decision of the panel and the timing of the implementation of the decision.  The student may appeal to the Vice-Chancellor and propose an alternative course of action. The decision of the Vice-Chancellor in respect of the proposed alternative action will be final.
Deposits
Any deposits paid in respect of Tuition fees are not refundable except in the case of an overseas student who cannot obtain a visa.  Refunds will be made by the same method the original payment was made.

Intercalation (suspension of studies)

When fees have been received prior to a period of intercalation, the Institution reserves the right to retain the funds to be set against fees due after the student’s return.

Withdrawals
Full time students who withdraw from their studies will be charged pro-rata for their period of study.  Please see the attached appendix for more detail.  Revised invoices will be raised for the relevant proportion of the academic year where applicable.  The student will be liable for the difference between the new invoice & the amount they have already paid.  Please note that the amount refunded to the student will never exceed the amount the student has paid directly to the University from their own resources.  Any money paid by a sponsor or the Student Loan Company will be returned to the relevant organisation if appropriate.

Payment of Refunds

To comply with various legislation including UK money laundering laws, a refund will be made by the method the original payment was made.  For example an amount paid by credit card will be refunded to the same credit card.

Ensuring the reputation of the Institution

The Institution will inform the Immigration and Nationality Directorate (IND) and the relevant Embassy or High Commission regarding any student who is subject to immigration control, who returns to their home country or transfers to another HEI, or does not register with the Institution by the end of October in any year.

Accommodation

Accommodation fees are due at the start of each term. Each term should be paid in full. This may be paid by debit/credit card, direct debit from a UK Bank Account, cheque or cash.

If accommodation fees remain unpaid and you have not made an agreement to pay or there is a failed arrangement to pay, administration charges may be raised according to the following table.

· After eighteen days




£20.00 charge

· One month after the eighteenth day 


£20.00 charge

· Two months after the eighteenth day


£10.00 charge

If accommodation fees remain outstanding longer than this, you may be required to appear before the Student Finance Review Panel, which reserves the right to begin eviction proceedings.  Please note that if you are in debt to YSJ at the end of the academic year, you might not be permitted to re-enrol for the following year of study or attend a degree ceremony.

Bond Money

£100 Bond money itemised on your first terms accommodation invoice is payable within the terms laid out above. It is returned in full at the end of the tenancy providing no damage to the property has occurred and no debts are outstanding.
Withdraw
If you withdraw from the University or are released from your contract for any other reason you will be charged a calendar month’s rent from the date you hand in your keys. If you have already paid your accommodation in full, we will refund you the difference.

EU/UK full time Students who enter into full-time undergraduate higher education after August 2006 

	Circumstances
	Calculation
	Action

	Transfers

	Student who transfer to another institution before 1st December for courses starting in September or 1st April for courses starting in January
	The greater of:

· 1/30th (tuition fee less any bursaries applicable) x the no weeks in attendance or

· £100 administration fee.
	The student will be liable for the revised invoice less any payment made by them direct to the university. The new HEI may contribute towards these fees. 

	Student who transfer to another institution after 1st December for courses starting in September or 1st April for courses starting in January
	· 1/30th (tuition fee less any bursaries applicable) x the no weeks in attendance 


	Refunds will be paid to the student up to the amount they have paid the University direct, & any balance of the refund will be paid to the new HEI.

	Withdrawal

	Student withdrawing before 1st December for courses starting in September or 1st April for courses starting in January.
	The greater of:

· 1/30th (tuition fee less any bursaries applicable) x the no weeks in attendance or

· £100 administration fee
	The student will be liable for the revised invoice less any payment made by them direct to the University.

	Student withdrawing after 1st December for courses starting in September or 1st April for courses starting in January.
	· 1/30th (tuition fee less any bursaries applicable) x the no weeks in attendance 

· 
	The SLC will be informed of the reduction of fees. In the case where the revised invoice exceeds the student’s direct payment to the University a reimbursement will be paid direct to the student first.


All Part time Students

	Circumstances
	Calculation
	Action

	Students withdrawing after attending fewer than three sessions/lectures.
	20% of the full cost of the module
	The student will be liable for the revised invoice less any payment made by them direct to the University.  The Student Loan Company will be notified where appropriate.

	Students withdrawing after attending 3 or more sessions/lectures.
	Full cost of the Module
	


EU/UK full time Students who enter into full-time undergraduate higher education before August 2006 

	Circumstances
	Calculation
	Action

	Transfers

	Student who transfer to another institution before 1st December for courses starting in September or 1st April for courses starting in January.
	The greater of:

· 1/30th (tuition fee contribution x the no weeks in attendance or

· £100 administration fee
	The student will be liable for the revised invoice less any payment made by them direct to the University.

	Student who transfer to another institution after 1st December for courses starting in September or 1st April for courses starting in January.
	
	Refunds will be paid to the student up to the amount they have paid the University direct, & any balance of the refund will be paid to the new HEI.  NB no refund will be due to the student in respect of fees paid via a loan from the Student Loan Company.

	Withdrawal

	Student withdrawing from their course
	The greater of:

· 1/30th tuition fee contribution x the no weeks in attendance or

· £100 administration fee
	The student will be liable for the revised invoice less any payment made by them direct to University.  The Student Loan Company will be notified where appropriate. 


All Non EU/UK full time Students who enter into full-time undergraduate higher education 

	Circumstances
	Calculation
	Action

	Transfer

	Student who transfer to another institution.
	The greater of:

· 1/30th (tuition fee less scholarship/bursaries applicable) x the no weeks in attendance or

· £1,000 (the non-refundable deposit)
	Any refund due will be passed to the new HEI. 

	Student withdrawing from their course.
	
	Any refund due will be refunded to the original payee.


