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New Student ID Cards are being produced for all first and second year students, and will be available for collection from the Student Advice Desk, opposite Main Reception in the Holgate Building. 
Most cards for first year students have already been produced and are now available for collection. Please call at the Student Advice Desk to collect your card, remembering to bring your existing pink ID card to hand in. If your card is not available you will be asked to provide us with a passport photo before we can produce your new card.

All second year students will need to provide us with a passport photo before we can produce their new card. Please come to the Desk, fill out a form and bring your photo. You will be asked to hand in your existing pink ID card when you collect your new one.

Third year students will continue to use their existing ID cards until the end of their programme of study, and will therefore not receive a new ID card.
Purpose of the Student ID Card

The ID card will prove that you are a student of York St John University. The card must be presented to University staff for entry to examinations or collecting payments, and serves as your Library Card.
Issue of Cards

York St John University requires all students to be issued with a Student ID Card. Ordinarily, this is produced and issued as part of the enrolment process at the start of your programme of study. However, as we introduce this new Student ID Card system, cards will be issued on an ongoing basis throughout the remainder of this academic year. Both the old and the new ID cards are valid for the duration of your programme: you do not need a new card for each academic year.

Lost or Stolen Cards

Please do not leave ID cards unattended on desks or carried in such a manner as to be susceptible to loss or theft. If a card is lost or stolen please inform staff at the Student Advice Team, in the Holgate Building. ID cards can be replaced if lost or stolen at a charge of £5.00.

Amendments to the Card

There is no charge for corrections or amendments to the ID card. If you transfer course, take a break from your studies (intercalate) or otherwise amend your programme details, you must be issued with a replacement card.

Return of the Card

The ID card is the property of York St John University, and must be returned to the Student Advice Desk upon completion of your studies here. The Library and other services will be informed and the ID card will be deactivated.

Student Advice Desk
Did you know the following other services can also be accessed via the Student Advice Desk?
	· Accommodation

· Chaplaincy

· Counselling

· Director/Deputy Director of Student Affairs

· Disability Services

· Dyslexia Support
· Higher York Access Centre
	· International and Study Abroad Office

· Joint Honours

· Registry

· Student Finance Support Team

· Welfare Adviser

· Writing Support



Please call in and ask the Student Advice Team for more information. Alternatively, email studentadviceteam@yorksj.ac.uk or call 01904 87 6477.
