Quality and Student Experience Committee
Function
Under Academic Board the Quality and Student Experience Committee will be responsible for the delivery of an effective student experience and high quality taught academic provision which maintains high academic standards.  The Committee will be responsible for the maintenance, development and implementation of the University’s academic framework for taught awards, the development of good practice in learning and teaching, quality assurance, external partnerships, student assessment, academic appeals and discipline and external examiners.  The Committee will further be responsible for the development of best practice in enhancing the student experience and for the generation and development of the University’s frameworks and policies for enhancing and sustaining the student experience.

The Quality and Student Experience Committee will work through its Collaborative Provision Sub Committee for the quality assurance and enhancement of external collaborative provision and through its Flexible Provision Sub Committee for the quality assurance of its Individual and Professional Studies programme. 
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Terms of Reference:
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to promote the development and dissemination of good practice in learning and teaching, quality assurance and student support;

· to promote the  continuous enhancement of the University’s taught programmes, academic standards and the student experience;

· to promote best practice and coordination in all aspects of the delivery of the student experience, including transitional support arrangements, and to ensure the alignment of these with University planning;
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to determine and monitor policy and procedures for the assurance of teaching quality and academic standards for University awards, including those awards offered through collaborative provision. In doing so, to identify and monitor appropriate internal and external performance indicators;
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to determine the University regulatory framework for learning and teaching (modular framework) and to make recommendations to the Academic Board;
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to determine arrangements for the approval of proposals relating to new or amended modules and undergraduate and taught postgraduate programmes and the responsibilities of the faculties in module and programme approval;
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to determine arrangements for the consideration of annual reports on quality assurance activity at the Faculty level and external examiners reports and replies and to receive reports on such activity which highlight good practice or causes for university concern;

· to determine arrangements for monitoring the University's compliance with accreditation processes and preparations for external quality audit and inspections by accrediting bodies.  To consider the reports from and responses to external agencies and monitor follow-up action;

· to determine arrangements for the periodic review (audit) of the delivery of taught provision and student experience on taught programmes and modules and to consider reports arising from such reviews;
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to approve recommendations from Collaborative Provision Sub Committee relating to the policies and procedures for the approval and quality assurance of programmes leading to academic awards of the university delivered through collaborative partnerships;

· through Flexible Provision Sub Committee, to approve and monitor programmes of study and the student experience  to be offered within the Individual and Professional Studies award framework;

· to approve a strategy for evaluation of the student experience to be implemented through the Evaluation Sub Committee and to consider and act on the outcome of evaluations on the advice of that sub -committee  
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to determine university policies and procedures for assessment and student progression as supervised by the Board of Examiners for Progress & Awards;

· to determine policy and procedures for the appointment and re-appointment of external examiners (normally done through Chair’s Action);

· to determine policy and procedures for the hearing of  academic appeals, cases of cheating and plagiarism, appeals against the decisions of Standards Review Committees and appeals about decisions on fitness for professional practice and special applications for exemption from the general regulations through the Committee on Special Applications & Appeals and matters of student discipline;

· to submit an annual report of quality assurance activities and the current risk status of academic provision in the University to Academic Board and the Board of  Governors;

· to ensure that all aspects of the student experience and the curriculum address the requirements of University policies in relation to learning and teaching, support for students with disabilities, widening participation, equal opportunities and any other such policies which have a significant effect on academic standards;

Frequency

Normally 7 per year.

Quorum
Half the membership plus one.

Reporting Lines
Academic Board

Executive Officer 

Deputy Registrar: Quality and Academic Standards

� Members will be identified by a process of self-nomination in response to invitation and will be selected by the Chair of the committee on the basis of potential contribution to the work of the Committee. Members may be drawn from support staff in the central services and the faculties who support the academic student experience 








