EXTERNAL EXAMINER REPORT SUMMARY


	Programme
	Certificate in Counselling Skills, Certificate in Relationship Counselling

	Date of report
	21/07/07

	Academic year
	2006/07

	Faculty
	Business and Communication


	Home institution and/or other professional/ institutional affiliation of external examiner(s).

	University of Manchester



	The standards set for the awards are appropriate for qualifications at this level, in this subject
	Yes 

	The standards of subject performance are comparable with similar programmes or subjects in other UK institutions with which I am familiar
	Yes 

	The processes for assessment, examination and determination of awards are sound and fairly conducted
	Yes 


	Summary comments

	· Courses well-structured and evidently well-delivered.
· Standards in line with programmes elsewhere.

· Varied assessment methods.

· High standards of work.

· Students evidently actively engaged with the learning process.

· Staff actively committed to ensuring the quality of the provision.




