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INTRODUCTION & CONTEXT

_________________________________________________________________________________

Introduction

The review and re-approval of the BHSc(Hons) Occupational Therapy and BHSc(Hons) Physiotherapy programmes was conducted over three days 14th-16th November 2007 as part of the University’s institutional quality assurance procedures within the internal/periodic review cycle and in response to the requirement for re-approval of the programmes by the Health Professions Council (HPC) consequent upon the proposed change to the awarding body for the programmes from the University of Leeds to York St John University (YSJU) following the awarding of Taught Degree Awarding Powers and University status to York St John.  The purpose was to review the academic health of the existing University of Leeds validated programmes of BHSc(Hons) Occupational Therapy and BHSc(Hons) Physiotherapy in the context of their running out, and to approve revised programmes as York St John validated awards.  The process was undertaken in two parts:  the first on 14th November was the review undertaken by a panel of senior YSJU staff with a Subject Representative from the University of Leeds; the second part took place on 15th and 16th November as the Re-approval event comprising a Joint YSJU/HPC Panel with representation from the College of Occupational Therapists and the Chartered Society of Physiotherapy.  The University of Leeds Subject Representative was not a member of the Joint panel.  

The University review considered seven aspects of provision;  Aims and Outcomes; Curricula, Teaching and Learning, Assessment, Students’ Progression and Support, Learning Resources and Quality Assurance and Enhancement.  Meetings took place with staff and there was an opportunity to read evidence documentation both in advance and at the meeting.  

The review panel received key documentation in advance of the meeting which included 

· Self-evaluation for the Occupational Therapy and Physiotherapy programmes
· Faculty Annual Evaluative Report Executive Summaries and Annual Programme Evaluation Reports for 2004-05, 2005-06 and 2006-07
· External Examiner reports and responses for 2004-05, 2005-06 and 2006-07
· Reports of the University of Leeds Subject representatives 2005- 2007
· Report of the QAA Major Review of Healthcare (2004) and Action Plan

· Programme Specifications for the existing BHSc programmes
The following documentation was available for reference by the panel at the Review meeting:

· A sample of Module files for the Occupational Therapy and Physiotherapy programmes, including shared modules (these included module handbook, the module director’s report, samples of student work across the mark range and the mark lists).  

· Contextual documentation relating to the Faculty of Health and Life Sciences and Occupational Therapy and Physiotherapy programmes (these included: the full Validation Programme Documents for the programmes under review;  Module short descriptions; the proposal documents for the revised programmes and associated mappings to relevant standards and benchmarks; statistics for APPLE (COT) and ACE (CSP) schemes; programme statistics (accessible electronically); NSS results (accessible electronically); minutes of contract review meetings with NHS Yorkshire and Humberside Strategic Health Authority; Learning Development Agreements between the Strategic Health Authority, NHS Trusts, Foundation Trusts and Primary Care Trusts; Faculty of Health and Life Sciences 5-year Strategic Plan).
The programme for the Review included time for reviewers to selectively read the documentation provided for reference at the meeting; meet with programme and Faculty staff; to review progress and reflect on the meetings and formulate conclusions.

The Re-Approval considered the proposal documentation against the requirements of the University, the HPC, the COT and the CSP.  The panel met with the following constituencies:
· representatives of students on the existing programmes (all levels and all programmes represented)

· senior managers, programmes leaders and senior manager from the WDC

· the programmes teams
· placement providers

Panel members also undertook tours of resources and facilities and received a briefing from the Director of Facilities on the current new build which would further directly enhance the provision available to the programmes.  

The representatives of the COT undertook clinical visits on the morning prior to the commencement of the panel meeting.
The documentation provided for the Re-Approval included:

· Programme Submission Documents for BHSc(Hons) Occupational Therapy;  BHSc(Hons) Occupational Therapy (In-Service);  BHSC(Hons) Physiotherapy;  BHSc(Hons) Physiotherapy (In-Service): Programme Specifications;  Programme Documents; Module Documents; Mapping Documents (To HPC Standards of Education and Training and Standards of Proficiency; Professional body frameworks; QAA Subject benchmarks; NHS Knowledge and Skills Framework); Professional Practice Handbooks
· External Examiner Reports for the programmes 2005-06 and 2006-07

· Staff CVs

· University context information

The programme for the Joint Re-Approval panel included plenary sessions (to set agendas, meet with staff and confirm conclusions); private meetings of the HPC representatives (to agree HPC-specific agenda issues and conclusions) which took place in parallel with YSJU/COT/CSP panel meetings (to consider agenda issues and formulate conclusions); and subject specific sub-panel meetings (with programme staff, students and practice educators).  

The report of the Review and Re-Approval and its recommendations will be reported to Academic Standards Committee.  The Occupational Therapy and Physiotherapy teams will be required to produce an action plan in response to the Report which will be submitted to Academic Standards Committee for comment and approval.  Progress against the action plan will be monitored by the Faculty of Health and Life Sciences Quality Enhancement Committee (QEC) and reported to ASC.  The programmes also subject to approval by the Health Professions Council.
Context 

The University context

The provision leading to the awards of BHSc(Hons) Occupational Therapy and BHSc(Hons) Physiotherapy have been awards of the University of Leeds.  With the granting of taught degree Awarding Powers to York St John College (YSJ) in September 2005 and the subsequent achievement of University title, final intakes to these programmes as University of Leeds awards will be in 2007 and subsequent intakes from 2008 will be to York St John University awards.

Approval for these programmes is required from York St John University and the Health Professions Council which is the statutory approving body for allied health professions. 

The programmes are located within the Faculty of Health and Life Sciences. The Faculty came into being in August 2006 created from the previous Schools of Sport Science and Psychology and of Professional Health Studies.  The Faculty currently has BSc(Hons) awards in Sport and Exercise Science; BA(Hons) in Sport Studies; BHSc(Hons) awards in Occupational Therapy and in Physiotherapy; BSc(Hons) and BA(Hons) awards in Psychology; MSc’s in Professional Health Studies and in Sport Psychology; and Foundation Degrees in Rehabilitation and in promoting Health and Wellbeing.  There are also Joint Honours routes in Psychology and in Sport Studies.  A new BSc(Hons) programme in Healthcare Practice has also been recently validated. 
PROGRAMMES REVIEWED

_____________________________________________________________________

BHSc(Hons) Occupational Therapy

(Accelerated)
(Part time)

(Full time)

BHSc(Hons) Physiotherapy

(Part time)
(Full time)

SECTION 1

Executive Summary

_______________________________________________________________

THE REVIEW

The Panel confirmed the continuing good academic health of the BHSc(Hons) programmes in Occupational Therapy and Physiotherapy.  The review panel was satisfied in the quality and standards of the provision and the programmes would maintain currency and validity in relation to the discipline and developments in teaching and learning in the period of run-out. 

The key areas of good practice and the review team’s recommendations for enhancement activity are summarised below.

CONCLUSIONS

Following its consideration of the documentation provided in advance and for scrutiny at the meeting, and the discussions with the Faculty and programme staff:

· the panel was assured of the continuing good quality and standards of the existing provision as it runs out

· the panel was assured of the continuing currency and validity of the provision as it runs out.

GOOD PRACTICE

Panel members were pleased to commend the following:

· The Faculty was commended for the way it is debating the arrangements for the running out of the existing programmes together with the introduction and roll out of the proposed new programmes, and the imaginative way this is being approached (e.g. the ‘dual agendas’ for key procedural meetings);

· The panel was impressed by the way all new staff were encouraged to follow the University’s Postgraduate Certificate in Academic Practice (PCAP) and with staff engagement with teaching and learning, as evidenced in the documentation;

· The panel was very impressed by the staff team’s engagement with the Review which demonstrated to the panel a sense of collective ownership of the programmes by academic and support staff;

· The panel commended the efforts to find appropriate numbers of placements for increasing numbers of students, especially in relation to role-emergent opportunities, and encouraged these to continue.  The panel also commended the overseas placement opportunities which fitted well with the University’s internationalisation policy.

RECOMMENDATIONS FOR ENHANCEMENT
The Panel made the following recommendations:

Aims and Outcomes

R1
The panel noted the large number of Learning Outcomes stated for the programmes and that these were as validated in 2002 but recommended that the teams should reflect on what it is they are trying to achieve through these programmes;

Assessment

R2
With regard to the grading of final practice the panel noted the different opinions expressed on this issue by examiners and in the sector nationally and recommended that the issue be kept under review with regard to national trends;

R3
The panel encouraged the subject teams to continue to reflect on the relationship between marking criteria and the feedback given to students, and encouraged the teams to reflect further on the consistency of the nature and quality of the feedback provided;

Student Progression and Support

R4
The panel encouraged the team to continue with the wide range of interventions relating to attrition and commented that these had not been fully captured in the review documentation provided;

Quality Assurance and Enhancement

R5
The panel recommended that the Faculty needs to reassure itself that it has appropriate communication processes in place for working with their External Examiners in these subjects;

R6
The panel recommended that the Faculty must ensure that it follows University policy for External Examiner involvement in the approval of draft assessments.
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	Name of Subject
	OCCUPATIONAL THERAPY and PHYSIOTHERAPY (BHSc undergraduate)


	Date of Internal Review
	14 – 16 November 2007


	Issues identified for improvement


	Action Plan

	1.  

Aims and Outcomes

R1
The panel noted the large number of Learning Outcomes stated for the programmes and that these were as validated in 2002 but recommended that the teams should reflect on what it is they are trying to achieve through these programmes;


	Action 
	Not applicable for Physiotherapy programmes

The Occupational Therapy subject team will reflect on the comments made by the review panel at the Subject Area Curriculum and Quality Enhancement Panel.



	
	Timescale
	July 2008

	
	Responsibility
	Occupational Therapy Head of Subject, Head of programmes, programme team and Subject Area Curriculum and Quality Enhancement Panel

	2.  

Assessment

R2
With regard to the grading of final practice the panel noted the different opinions expressed on this issue by examiners and in the sector nationally and recommended that the issue be kept under review with regard to national trends;


	Action 
	The Physiotherapy team will continue to review and take advice from the Chartered Society of Physiotherapy in light of regional and national practice

The Occupational Therapy team will continue to monitor and review final placement in relation to grading of the final assessment.


	
	Timescale
	Ongoing

	
	Responsibility
	Occupational Therapy and Physiotherapy Programme Teams

	3.

Assessment

R3
The panel encouraged the subject teams to continue to reflect on the relationship between marking criteria and the feedback given to students, and encouraged the teams to reflect further on the consistency of the nature and quality of the feedback provided;


	Action 
	A working party from the health programmes has been formed and is actively engaged in reviewing/rewriting the forms.



	
	Timescale
	July 2008

	
	Responsibility
	Heads of Subject for Occupational Therapy and Physiotherapy

	4.

Student Progression and Support

R4
The panel encouraged the team to continue with the wide range of interventions relating to attrition and commented that these had not been fully captured in the review documentation provided;


	Action 
	The Faculty is actively engaged with methods to increase retention/decrease attrition. Work in progress at Faculty and University level is ongoing.



	
	Timescale
	July 2008 and ongoing

	
	Responsibility
	Heads of Subject for Occupational Therapy and Physiotherapy and Deputy Dean of HLS

	5.

Quality Assurance and Enhancement

R5
The panel recommended that the Faculty needs to reassure itself that it has appropriate communication processes in place for working with their External Examiners in these subjects;


	Action 
	Communication with physiotherapy external examiners has increased.

On appointment, and at the beginning of each semester the assessment officer will  send a pack to OT AND PHYSIO external examiners which will include:

· details of any new assessments

· all the semester assessment questions and marking criteria 

· a reminder of the date and time of the SAP 

· an invitation to attend the practical assessment with date and time 

· a list of placement dates for the academic year

· any further information requested by the external examiner



	
	Timescale
	From 2008

	
	Responsibility
	Assessment officers

	6.
Quality Assurance and Enhancement
R6
The panel recommended that the Faculty must ensure that it follows University policy for External Examiner involvement in the approval of draft assessments.


	Action 
	The programme team will send all draft assessments to the external examiners for comment and advice prior to issuing to the student cohort



	
	Timescale
	From 2008

	
	Responsibility
	Programme Teams

	Points for commendation (please list any examples of good practice identified in the Report (positive features)).



	· The Faculty was commended for the way it is debating the arrangements for the running out of the existing programmes together with the introduction and roll out of the proposed new programmes, and the imaginative way this is being approached (e.g. the ‘dual agendas’ for key procedural meetings);



	· The panel was impressed by the way all new staff were encouraged to follow the University’s Postgraduate Certificate in Academic Practice (PCAP) and with staff engagement with teaching and learning, as evidenced in the documentation;



	· The panel was very impressed by the staff team’s engagement with the Review which demonstrated to the panel a sense of collective ownership of the programmes by academic and support staff;



	· The panel commended the efforts to find appropriate numbers of placements for increasing numbers of students, especially in relation to role-emergent opportunities, and encouraged these to continue.  The panel also commended the overseas placement opportunities which fitted well with the University’s internationalisation policy.
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