University Accommodation: Understanding policies and expectations
Introduction

Transitioning into university accommodation can be a challenging experience. For many of
you, this may be your first time away from home, while others might have been
independent for some time. At York St John University, we welcome students from diverse
backgrounds and expect everyone to treat each other with dignity and respect.

Living in a shared accommodation can be great, but there can also sometimes be some
challenges.

Understanding different processes

The university has various policies to address different types of issues that may arise in
student accommodation. It's important to understand which policy applies to your
situation to ensure it is handled appropriately. Below, we outline the different processes
and what constitutes a case for each.

Misconduct in Accommodation Policy

Misconduct in accommodation typically involves less severe issues and breaches of
accommodation terms and conditions. Examples include:

- Accidental or non-malicious incidents or damage.

- Noise complaints.

- Non-malicious activation of fire alarms, such as from unattended cooking.
- Parties held in flats.

- Visitors staying longer than permitted.

- Unacceptable cleanliness standards in communal areas or bedrooms.
- Unlit candles.

- Cooking equipment in bedrooms.

- Unauthorised items in flats, like traffic cones or road signs.

- Evidence of pets in accommodation.

- Failing to evacuate during a fire alarm

Reports related to minor misconduct in accommodation will be managed by the
Accommodation Team.


https://www.yorksj.ac.uk/policies-and-documents/dignity-and-respect/
https://www.yorksj.ac.uk/policies-and-documents/accommodation/#misconduct-in-accommodation

Serious fire safety issues, or significant risk to wellbeing of others, for example; violence, or
dealing with illegal substances in accommodation, will be managed under the Student
Behaviour and Disciplinary Policy and Procedure (see below).

Handling accommodation disputes

The university recognises that living in shared accommodation can sometimes lead to
conflicts and disagreements. However, not all disputes warrant university intervention. Itis
important to understand which behaviours the university will address and which it expects
students to manage independently.

The university will not investigate minor disputes between students that stem from
differences in personalities. This does not mean that the Accommodation Team cannot
advise on such matters and we can also signpost students to the relevant student support
teams when appropriate.

For example, students may have different expectations of what is acceptable in terms of
sleep schedules, cleanliness standards, or noise levels. These are typical aspects of
shared living and should initially be managed through communication and mutualrespect.
Some students may not be aware that their behaviour is having a negative impact on those
around them and should be given the opportunity to address these concerns directly. The
University would get involved if reported negative behaviours persist and are considered
breaches of the accommodation terms and conditionsi.e. excessive noise or
unacceptable cleanliness standards.

We encourage students to address and resolve minor disputes amongst themselves. Here
are some steps you can take:

e Open and respectful communication is key. Discuss the issue calmly and listen to
each other's perspectives.

e Bewilling to find a middle ground. Compromise on shared spaces and
responsibilities.

e Maintain mutual respect. Understand that everyone has different habits and
preferences.

e [fyou are unable to resolve the issue on your own, consider seeking help from the
Accommodation Team or a Residential Support Assistant.

The university will step in when there is evidence of behaviour that breaches a University
Policy because it impacts the safety, well-being, or rights of others.



Student Behaviour and Disciplinary Policy and Procedure
(https://www.yorksj.ac.uk/students/concerns-and-complaints/concerns-about-

student-behaviour/)

Serious disciplinary matters are addressed under the Student Behaviour and Disciplinary
Policy and Procedure. Misconduct under this policy may involve actions that interfere with
the university's proper functioning, harm individuals or property, or damage the university's
reputation. Examples include:

e Disruptive, violent or harmful behaviour

e Harassment, discrimination, and sexual misconduct
e Breach of University policies or rules.

e Misuse of technology or communication

e Actions bringing the University into disrepute

e Failure to comply with previous sanctions

e Malicious reports

Reports related to serious disciplinary and sexual misconduct matters will be managed by
the Casework Team, who may hominate a member of the Accommodation Team to
investigate issues in university accommodation, if appropriate.

Fitness to Study Process
Fithess to Study (Fitness to study and fithess to practise)

Your fitness to study may be questioned if your health problems or behaviour disrupt your
own or others' studies, or place unreasonable demands on staff or other students.
Examples include:

e Alcohol, drug, or substance abuse.

e |Inappropriate behaviour, such as harassment or violence.

e Criminal convictions that affect your suitability for professional practice.

e Concerns about your fitness to work raised by an occupational health practitioner.

Fitness to Practice Process

Fitness to Practice (Fitness to study and fitness to practise)

Students following programs that lead to professional qualifications must maintain
conduct that does not present a risk to the public.

The following (as examples) may call a student’s suitability into question:


https://www.yorksj.ac.uk/students/concerns-and-complaints/concerns-about-student-behaviour/
https://www.yorksj.ac.uk/students/concerns-and-complaints/concerns-about-student-behaviour/
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/

e Alcohol, drug or substance abuse.

e Inappropriate behaviour including harassment, abuse of others, violence or threats
of violence, indecency, drug-dealing and unprofessional behaviour.

e Conviction for a criminal offence where the offence is such as to render the student
unfit to practise and/or would be unacceptable to a professional body. Such
offences would include offences of violence against a person.

e Concerns about a student’s fitness to work which in the opinion of an occupational
health practitioner would raise doubts about suitability for the intended profession
or calling.

e Ethical or behavioural misdemeanours.

Raising concerns about breaches of dignity and respect

If you feel another student has breached your dignity and respect, you can raise your
concerns through Report + Support (Report + Support - Report + Support - York St John
University (yorksj.ac.uk).

Evidence and Reports

When raising a concern, it is crucial to provide clear evidence to support your report.
Evidence caninclude:

e Witness statements or testimonies.

e Photographs or video recordings — not of individuals without their knowledge or
consent

e Written communication such as emails, messages, or social media posts.

e Any physical evidence relevant to the incident.

Hearsay evidence may be considered, but its reliability and weight will be assessed in the
context of all the available evidence. The university is not able to take action based on
rumours. Making false accusations or reports that are unfounded or maliciously intended
to target another individual is taken very seriously. Such behaviour is itself a breach of
university policies and can lead to disciplinary action. We expect all students to act
responsibly and fairly when raising concerns.

Evidence will be reviewed. The process includes:

e Initial Assessment: An initial review to determine if the evidence is sufficient to
proceed with an investigation.
e Investigation: Gathering additional information if necessary


https://reportandsupport.yorksj.ac.uk/
https://reportandsupport.yorksj.ac.uk/

e Decision Making: Based on the collected evidence, a decision is made on the
appropriate course of action.

How decisions are made

When a concern is raised, the university's Complaints and Disciplinary Officer will review
the situation to determine which policy or process should be applied. The decision on
which route to take - whether it's a disciplinary action, accommodation misconduct,
fitness to study, fitness to practice, or whether there is insufficient evidence to progress
with a policy - will depend on the specifics of the case. It's important to note that to protect
the privacy of all students involved, it may not always be possible to inform you of the exact
policy or process being applied, especially if it involves personal or sensitive information
about another student.

Requiring a student to move accommodation

The University will only require a student to move accommodation where there is clear
evidence of behaviour impacting their own or others' safety and well-being. Moving a
studentis only done following evidence-based risk assessments, authorised by the
University Disciplinary and Complaints Officer and under the Student Behaviour and
Disciplinary Policy.

NB There is a different process where a student requests to move accommodation which
is managed by the Accommodation Team.

For more information or guidance, please contact the Student Casework Team
(casework@yorksj.ac.uk). The team are here to support you through your time at the
university and ensure a safe and respectful living environment for all.


mailto:casework@yorksj.ac.uk

