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Student Terms and Conditions 
 
 
 
1 Introduction 

1.1 This agreement sets out the terms and conditions between York St John University and students 
who are enrolling on undergraduate, postgraduate taught, postgraduate research, and 
continuing professional development programmes leading to the award of a degree, diploma, or 
certificate which commences in the 2026/27 academic year.  

1.2 The terms and conditions which will apply to students commencing programmes in subsequent 
years may differ from those included in this agreement. 

1.3 If you defer entry from one year to another then the terms and conditions which apply to you will 
be those of the year in which you enrol. 

1.4 These terms and conditions are legally binding.  It is very important that you review these 
terms and conditions and the documents detailed within them carefully before accepting any 
offer made by the University.  

 
2 Definitions 

2.1 The following words used in these terms and conditions shall have the following meanings: 
i. “we/us/our” and “the University” refers to York St John University, with its registered office at 

Lord Mayor’s Walk, York, YO31 7EX. The University has campuses in York and London. 
ii. “you/your” refers to a prospective or registered student of the University. 
iii. “Admissions Process” means the process by which applications for a Programme or Course 

are handled by us. This includes applicants who apply via a third-party organisation, for 
example UCAS, and partner organisations with which the University has a franchise agreement, 
but excludes applications to partner organisation where the University plays no role in the 
admissions process. 

iv. “Contract” means the legally binding agreement between you and us created when you 
accept our Offer as described in Section 3 (Our Contract with you and its formation). 

v. “HESA” means the Higher Education Statistics Agency and is part of JISC. 
vi. “JISC” means the Joint Information Systems Committee. 
vii. “Offer” means the offer by us to you of a place on a Programme or Course as described 

further in Section 4 (Application and Admission to the University) .   
viii.“Programme” or ”Course” means your prospective or registered programme of study or 

research with us. 
ix. “Programme Specification” means the document that provides a concise description of the 

programme of study available at www.yorksj.ac.uk/registry/programmes/. 
x. “Regulations” means those University regulations which apply to your registration as a 

student at the University as available at Regulations 
xi. “Student” means a prospective or registered student, previously an applicant. 
xii. “Student Policies”  means the University’s student policies as described in clause 3.6. 
xiii.“Tuition Fees” means the fees charged by the University for the provision of the Programme as 

described further in Section 7 (Financial Information). 
xiv“UCAS” means the Universities and Colleges Admissions Service 
xv“UKVI” means UK Visas and Immigration, whose website is at       
https://www.gov.uk/government/organisations/uk-visas-and-immigration. 

              xvi “Website” means the University’s website at www.yorksj.ac.uk  
 

 
3 Our Contract with you and its formation 

3.1 These terms and conditions, together with the Student Policies, Regulations and documents 

http://www.yorksj.ac.uk/registry/programmes/
https://www.yorksj.ac.uk/policies-and-documents/regulations/
https://www.gov.uk/government/organisations/uk-visas-and-immigration
http://www.yorksj.ac.uk/
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referenced in our Offer, form the terms of the Contract.  A Contract will be formed between you and 
us when you accept our Offer.  

3.2 You are asked to indicate that you have read, understood and accept the terms of our Contract 
with you by following the acceptance process detailed in the Offer which you will receive: 
i. via a link from us (if you have applied directly to the University);  
ii. via UCAS; or 
iii. via the Department for Education “Apply” system.  

3.3 Please see Section 4 (Application and admission to the University) for more detail regarding the 
application and admission process.  If you have any questions or concerns about the terms of the 
Contract, please contact us by email at admissions@yorksj.ac.uk before accepting the Offer. You 
will have a legally binding Contract with us when we receive confirmation that you have accepted 
our Offer.   

3.4 You can find the list of Student Policies, Code of Practice on Assessment and University 
Regulations applicable to you in Section 18 (Student Policies). These policies and regulations may 
be updated from time to time, as detailed in the relevant documents. 

3.5 The Contract continues to apply throughout your registration on the Programme but may be 
terminated in accordance with Section 9 (Termination or Cancellation of the Contract) below. 

 
4 Application and admission to the University  

 
 Offers 

4.1 All Offers will be made either through: 
i. the UCAS application system (for undergraduate applicants); 
ii. the Department for Education “Apply” system (for postgraduate full-time teacher 

training,including School Centred applications); or 
iii. Us, (where a direct application is made via our website or through an international agent). 

4.2 The Offer we make to you will be subject to you satisfying the academic requirements for 
admission prescribed by the University, including any programme specific requirements as set out 
on our Website or in our Offer correspondence.  

4.3 The Applicant Appeals and Complaints process lays out your right to complain or appeal against i) 
a procedural error in the admissions process or ii) evidence of bias in the admissions process. 

4.4 The Offer may be conditional or unconditional. This will be set out in either the Offer 
correspondence sent to you directly or through the UCAS online portal. If the Offer is conditional, 
we will set out the conditions of the Offer which you need to fulfil to be admitted onto the 
Programme. 

4.5 Please ensure that prior to accepting an Offer to study at the University, you review the latest 
Programme information.  Programme information can be found here: Programme specification. 

 
Accuracy of your application information 

4.6 It is your responsibility to ensure that all of the information you provide to us is true and accurate. 
4.7 We may withdraw or amend our Offer, without liability to you, if we discover that your application 

contains incorrect or fraudulent information or omits key information. We may also terminate our 
Contract with you at any time if we discover that your application contained incorrect or fraudulent 
information. We reserve the right to report any applications we suspect are fraudulent to the UCAS 
verification unit, UKVI, Action Fraud or other official body where we consider it appropriate. 

 
Other application and admission requirements 

4.8 For certain courses you will be required to meet non-academic conditions of entry, such as 
undertaking and producing a satisfactory Disclosure and Barring Service (DBS) check, undertaking 
and being approved as fit to train by an Occupational Health professional, or meeting occupational 
or other course-appropriate requirements. These requirements will be clearly set out in university 

mailto:admissions@yorksj.ac.uk
https://www.yorksj.ac.uk/policies-and-documents/admissions/
https://www.yorksj.ac.uk/policies-and-documents/admissions/
https://www.yorksj.ac.uk/programme-specifications/
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information.  
4.9 If your Programme requires you to register with a professional, statutory or regulatory body, or to 

be licensed to practise, you must make sure that you make all necessary declarations to us , both 
during the admissions process and throughout your Programme, and that you keep to all relevant 
rules and regulations during your studies and while on any placement. You are responsible for 
paying any registration or licence fees, and keeping any licences, registrations or consents in force 
and up to date. 

 
4.10 International students who are required to have a visa to study in the UK are subject to additional 

requirements mandated by the UKVI. Further information can be found at here 
 
Meeting the conditions of your Offer 

4.11 If you have been issued with an Offer which is conditional on the achievement of a qualification or 
fulfilment of another requirement, you will need to fulfil the conditions as stated in the Offer to 
become eligible for admission to the University. 

4.12 If you have not fulfilled all the conditions of your Offer by the dates set out below, we reserve the 
right to reject your application: 
i. By the 27 August for UCAS and DfE apply full-time applicants; 
ii. Prior to the start of the cohort start date as stipulated in the conditions of your Offer for 

applicants applying directly to us. 
4.13 There may be additional dates specified in your conditions of Offer by which time you must meet 

specific components of the Offer.  We reserve the right to withdraw your Offer or defer your 
application to the next year of entry if you fail to meet any of these dates. 

4.14 Those applicants receiving an Offer after the deadline date, as set out above, will receive a 
specified fulfilment date in their conditions of Offer. We reserve the right to withdraw your Offer or 
to defer your application to the next year of entry should you fail to meet the specified fulfilment 
date. 

 
Conditions of admission 

4.15 Your admission to the University is subject to you complying with the terms of the Contract and our 
registration procedures and subject to you agreeing to observe our regulations and policies as 
described in Section 6 (Studying at the University) below. 

4.16 You will be required to make a declaration as part of your enrolment process that you undertake to 
comply with our regulations and policies. 

4.17 We require evidence of your qualifications as stated on your application (including English 
language qualifications if required) before admission. You will be required to provide an original 
transcript/certificate, or a clear and legible copy authenticated by the issuing organisation. 
Undergraduate applicants for whom we have received results via UCAS will not need to provide 
original certificates. 

4.18 Where admission to the Programme is dependent on an enhanced DBS disclosure and/or 
confirmation of fitness to train from an Occupational Health professional, any registration shall be 
regarded as provisional until confirmation acceptable to us has been obtained. Any registration 
may be revoked and this Contract may be terminated in the case of an unacceptable or incomplete 
confirmation. 

4.19 Our process regarding criminal convictions can be found in our Admission of Students with 
Criminal Convictions Policy.  Please ensure you remain compliant with it. Any failure to disclose 
relevant convictions under this Policy shall constitute a contractual breach entitling us to terminate 
the Contract, and may also constitute a disciplinary offence. 

 
 

5 Changes to our Contract 
 

  Changes to your Offer 

https://www.gov.uk/government/organisations/uk-visas-and-immigration
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5.1 We reserve the right to make changes to your Offer at any time before you accept it: 
i. to comply with external, professional, accrediting or other regulatory body requirements or 

guidance; or 
ii. to comply with a change to the law. 

5.2 In the unlikely event of there being a requirement to make a material change to your Offer before 
you have accepted it, you will be informed prior to the change. 

5.3 If we wish to make any changes to an Offer after you have accepted the Offer, we will enter into a 
dialogue with you to explain the situation and to obtain your consent for any changes. 

 
Changes to the Programme prior to your enrolment 

5.4 We reserve the right to make variations to Programmes prior to you accepting an Offer. 
5.5 We also reserve the right to make variations to Programmes after you have accepted our Offer but 

prior to your enrolment on the Programme for one or more of the following reasons: 
i. to comply with external, professional, accrediting or other regulatory body requirements or 

guidance; 
ii. to comply with a change to the law; 
iii. to improve course quality; 
iv. to ensure that the curriculum is current and relevant to the intended learning outcomes and/or 

standards; 
v. to implement external examiner and academic adviser feedback; 
vi. to implement student feedback, for the benefit of students; or 
vii. to otherwise ensure the quality of the programmes we deliver. 

5.6 In the event of such changes happening, we will inform you by email as soon as reasonably 
practicable, setting out the details of and reasons for those changes.  

5.7 If following any variations to the Programme you no longer wish to enrol on the Programme you 
can decline our Offer at this point. If you had previously accepted the Offer, we will use reasonable 
endeavours to provide a suitable alternative Programme within the University (for which Tuition 
Fees will be payable and relevant conditions must be met) or to assist you in finding a suitable 
alternative Programme at another higher education provider and will take steps to minimise any 
disruption which results from such a change. In such cases, please refer to the Student Financial 
Regulations for details of any applicable refund. 
 

Suspension or withdrawal of the Programme prior to your enrolment 
5.8 We reserve the right to withdraw or suspend a Programme prior to you accepting an Offer and/or 

after you have accepted an Offer but prior to your enrolment on the Programme up to three months 
prior to the published start date of the Programme: 
i. due to withdrawal of relevant accreditation; 
ii. to address concerns about the quality of the experience we will be able to deliver; or 
iii. if there are insufficient numbers of suitable applicants or enrolled students. 

 
5.9 If we suspend or withdraw any Programme, we will use reasonable endeavours to provide a 

suitable alternative Programme within the University (for which Tuition Fees will be payable and 
relevant conditions must be met) or to assist you in finding a suitable alternative Programme at 
another higher education provider. In such cases, please refer to the Student Financial Regulations 
for details of any applicable refunds. 

 
 
 

Changes to the Programme after your enrolment 
5.10 We aim to limit the extent of changes to a Programme once you are enrolled, but we reserve the 

right to make variations to a Programme after your enrolment for the reasons set out in paragraph 
5.7 (above). 
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5.11 Any proposed changes are scrutinised carefully by us to ensure that the quality of your Programme 
is maintained. The procedures followed by staff in the event of a change are described on the 
programme or module amendments webpage. 

5.12 We will explain to you why the changes are necessary and the impact on you. If you decide at this 
point not to continue as a result of a significant change to your Programme, or if we have been 
obliged to withdraw a Programme, we will make reasonable endeavours to transfer you to an 
equivalent Programme for which you are qualified, and which has places available within the 
University. We will also support you if you decide to transfer to another higher education provider. 
Details of tuition fee liability and refunds in the event of withdrawal from a Programme are set out 
in the Student Financial Regulations. 

5.13 Any proposed changes will be implemented in line with the provisions set out in the Student 
Protection-Plan.  

 
Changes to Regulations and Student Policies 
5.14 We review and may update our Student Policies, Code of Practice on Assessment and University 

Regulations on an annual basis to: 
i. make sure the educational services we provide are delivered properly; 
ii. meet legal or regulatory requirements; 
iii. reflect current good practice aimed at universities; or 
iv. put in place the results of feedback from students. 

 
5.15 If appropriate, we will consult student representatives, fairly and promptly, about amendments to 

the Student Policies that will significantly affect enrolled students. We will tell you about any 
significant amendments and will make the updated regulations available on our Website. 

 
Changes to these Terms and Conditions 
5.16 We reserve the right to make reasonable changes to these terms and conditions without 

consultation: 
i. as required by law, government policy, regulatory requirements or guidance or decision of a 

competent court or similar body; 
ii. to comply with any requirements set by the Office for Students (OfS), Research England, or 

any other funding body; 
iii. to implement legal advice or sector-specific good practice; 
iv. to clarify the terms; 
v. to make them consistent with any changes to the Student Policies, Code of Practice on 

Assessment or University regulations. 
5.17 Prior notice of such changes will be communicated to students via email. 

 
6 Studying at the University 

6.1 In accepting an Offer, you are accepting these terms and conditions, the Student Policies, the Code 
of Practice for Assessment and the University Regulations. 

6.2 In line with our Contract we will enrol you and deliver your Programme with reasonable skill and 
care and according to the description set out in the Programme Specification. 

6.3 Section 9 of these terms and conditions sets out the circumstances in which the Contract between 
you and us may be cancelled, suspended or terminated by you or us. 

6.4 We do not permit Non-Disclosure Agreements in matters relating to harassment and/or sexual 
misconduct. 

 
7 Financial information 

7.1 Our full Student Financial Regulations applicable to this Contract can be found on our website. A 
copy of the latest version will be sent to you in PDF with your Offer. 

https://www.yorksj.ac.uk/quality-gateway/programme-design-amendment-and-approval/
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
https://www.yorksj.ac.uk/students/policies-for-students/
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/policies-and-documents/regulations/
https://www.yorksj.ac.uk/programme-specifications/
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
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Tuition Fees and additional costs 

7.2 By accepting our Offer, you agree to pay the annual Tuition Fees associated with the Programme 
as set out in the Student Financial Regulations and your Offer.  

7.3 There may be other additional costs that are required to fulfil mandatory aspects of your 
Programme. These will be clearly set out to you prior to you accepting an offer.  

7.4 If there are other additional costs associated with fulfilling non-mandatory aspects of your 
Programme, these will be clearly set out to you prior to your enrolment on the Programme. 

7.5 You are personally responsible for the fees, even if payment is to be made by a third party such as 
Student Finance England (SFE), a relative or a sponsor. 

 
Changes to Tuition Fees 

7.6 Tuition Fees are reviewed annually and may be increased in line with inflation, prior to the start of 
each academic year, and subject to the fee cap set by the UK government. Such increases to fees 
will be at the Retail Price Index (RPI) forecast rate, as advised by the Office for Budget 
Responsibility and the Office for Students. The only exception to this would be where government 
legislation deems otherwise. 

7.7 If there is an increase in the Tuition Fee, we will inform you as soon as possible and we will explain 
the reason(s) for the increase. 

7.8 Any Tuition Fee increase will only be applied from the start of the next academic year and will not 
be applied ‘in year’. 

 
Deferred entry to the University 

7.9 If you defer your start date to a new academic year, you will be required to pay the Tuition Fee 
applicable to that year of entry. You will be sent a new Offer stating that fee. 

 
Withdrawal 

7.10 If you withdraw from the Programme part way through the academic year, the University will 
recalculate your Tuition Fee as set out in the Student Financial Regulations 

 
Late payment or non-payment of Tuition Fees 

7.11 The University will try to accommodate the needs of its students wherever reasonable. If you are 
having problems paying Tuition Fees, or any other monies owing, it is essential that you contact 
the University as soon as possible to discuss any alternatives. If you do not comply with the 
Student Financial Regulations you will be asked to attend a meeting with the Finance Office to 
discuss your financial position. 

7.12 Your Tuition Fee Liability is set out in section 1.1 of the Student Financial Regulations. If you have 
an outstanding debt from the previous or current academic year, you will be required to attend a 
Student Finance Review Panel meeting. The University may take any of the following action/s on 
the recommendation of the panel: 
i. Re-negotiation of an achievable payment plan. 
ii. Termination of your enrolment on the Programme. 
iii. Enforced suspension of studies until any tuition fee debt to the University has been paid or 

brought to an agreed manageable level. Such suspension may apply from mid-year; or  
iv. refusal to permit re-enrolment. 

7.13 The University may refuse permission to attend graduation and to release degree certificate and 
transcript until any tuition fee debt to the University has been paid or brought to an agreed 
manageable level.  

7.14 You will be notified in writing of the outcome and timing of the implementation of the decision. If you 
are not happy, you may propose an alternative plan in accordance with the Student Financial 
Regulations. 

7.15 The University reserves the right to engage an external debt collection company to chase 

https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://obr.uk/
https://obr.uk/
https://www.officeforstudents.org.uk/
https://www.officeforstudents.org.uk/
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2023-24.pdf
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2023-24.pdf
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outstanding debt and to add associated legal costs where it considers it has exhausted all other 
avenues for debt collection. 

 
Non-academic debt 

7.16 The University reserves the right to engage an external debt collection company to chase 
outstanding non- academic debt and to add associated legal costs once all other avenues for debt 
collection have been exhausted. 

 
8        Data protection and disclosure of personal information 

8.1 All personal information gathered and held by us relating to you is treated with the care and 
confidentiality required by the Data Protection Act 2018 and any updates. 

8.2 By entering into this agreement with us and enrolling at the University, you consent to the University 
holding and processing your personal data, including special categories of data (for example data 
concerning your race, ethnic origin, data about your health and wellbeing and sexual orientation). 

8.3 Our Student Data Protection Statement , which sets out the categories of student information that 
we collect, hold and share, the lawful basis on which we use this information, why we share student 
information, and how to request access to your personal data. You are responsible for reviewing 
this statement prior to accepting an Offer to study at the University. 

 
9 Termination or Cancellation of the Contract  

 
Termination of the Contract by us 
9.1 We reserve the right to terminate the Contract with you at any time by written notice and without 

liability if you have been found to be in material breach of our Contract.  This includes where you 
have materially breached these terms and conditions, the Student Policies, the Code of Practice on 
Assessment or the University Regulations or where: 
i. you have provided false, incomplete or misleading information in your application; 
ii. you fail to meet, or (having met) no longer meet, any special requirements for your Programme 

(including where you have acquired a relevant criminal conviction, not meeting the Fitness to 
Practice criteria set by relevant professional bodies or no longer having permission to stay in 
the UK); 

iii. (subject to the University’s Academic Appeals Policy) you have failed to meet required 
academic standards under the Regulations for Undergraduate Awards, Regulations for 
Taught Postgraduate Awards, Regulations for Professional Doctorate Awards, or 
Regulations for Research Degree Awards; 

iv. you have committed aan offence of academic misconduct resulting in a recommendation to 
terminate your enrolment on your Programme as set out in the Academic Misconduct policy; 

v. a final decision has been made that you should not return to study under the University’s 
Fitness to Study policy; 

vi. a final decision has been made to expel you on the grounds of academic or other 
misconduct ; 

vii. you have not paid Tuition Fees by the dates specified; 
viii. you fail to enrol, or re-enrol for further academic years of your 

Programme within set timescales. 
9.2 If the Contract has been terminated under paragraph 9.1 you may not be entitled to a refund.  

Further details relating to refunds are contained in the Student Financial Regulations. 
9.3 The University will always explain to you your right to appeal a decision made under any of the 

above rules. 
9.4 Upon enrolment you agree to adhere to the policies and regulations which apply to your registration 

at the University and your Programme as set out in Section 18 (Student Policies). These policies 
and regulations outline further details and circumstances of material breaches that may result in 
termination of this agreement. Please take the time to read these carefully. 

https://www.yorksj.ac.uk/media/content-assets/university-secretary-office/documents/data-protection/ysju_applicant_data_protection_statement_2025-6.pdf
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/media/content-assets/registry/policies/code-of-practice-for-assessment/48.Appeals-policy-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/3.Regulations-Taught-Postgraduate-Awards-202526.pdf
https://www.yorksj.ac.uk/policies-and-documents/regulations/
https://www.yorksj.ac.uk/policies-and-documents/regulations/
https://www.yorksj.ac.uk/policies-and-documents/regulations/
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/6.Regulations-Research-Degrees-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/policies/code-of-practice-for-assessment/27.Academic-misconduct-policy-202526-V2.pdf
https://www.yorksj.ac.uk/policies-and-documents/code-of-practice-for-assessment/fitness-to-study-and-fitness-to-practise/
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
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Termination of the Contract by you 

9.5 The Contract will terminate automatically if you cancel or withdraw from the Programme. The 
process you must follow for withdrawing from the University, including financial implications and a 
form to complete, can be found on our Withdrawal policy.  

 
Your statutory right to cancel the Contract 

9.6 Please note that you have a statutory right to cancel this Contract within fourteen (14) days from the 
day after you accept our Offer. If you do want to cancel, you should email admissions@yorksj.ac.uk 
If you cancel the Contract in this way, we will refund any deposit or fees paid by you to us in full as 
soon as reasonably possible but in any event within 14 days after the day when we received your 
notice of cancellation. To comply with UK law, including money laundering regulations, any refunds 
will be made to the payer only, using the original payment method.   

 
9.7 If you are an international student studying on a student visa and you cancel your contract, we are 

required to report this to the UKVI.  We are also required to notify the UKVI in the event of 
termination of the Contract for any reason. 

 
10 Intellectual Property 

10.1 The ownership of intellectual property rights is subject to our Intellectual Property Policy which sets 
out our rules on the ownership, protection and commercialisation of intellectual property, including 
that created by students. You are subject to the Intellectual Property Policy whilst you are a student 
of the University. 

 
11 Liability 

11.1 Subject to clauses 11.2 and 11.3, if we materially breach these terms and conditions, we will be 
responsible for any direct loss you suffer as a result of our breach up to the value of 125% of the 
annual Tuition Fee paid or payable by you.   

11.2 We will not be responsible for any loss or damage that could not reasonably have been foreseen by 
us. We only provide services for domestic and private use and will not be liable to you for any loss 
of profit, loss of business, interruption to business or loss of commercial opportunity under the 
terms of this Contract. 

11.3 We do not in any way exclude or limit our liability for: 
i. death or personal injury caused by our negligence; 
ii. fraud or fraudulent misrepresentation; or 
iii. in any way breaking the terms for which liability cannot be limited or excluded, as under section 

57 of the Consumer Rights Act 2015. 
 
12 Events outside our control 

12.1 Neither you nor we will be liable to the other for any failure or delay in complying with your or our 
obligations under these terms and conditions if the failure or delay is due to any cause outside your 
or our reasonable control. These include government actions, war (whether declared or not), civil 
disturbance, terrorist attack or threat of terrorist attack, fire, natural disaster, extreme weather 
conditions, labour disputes involving someone else’s employees where we have no control over 
that dispute, and significant changes to our funding or government higher education policy. 

12.2 Should any such circumstance arise we will take all reasonable and proportionate steps to mitigate 
any adverse impact on you, and preserve continuation of study as set out in our Student Protection 
Plan.  
 

 
13 Third party rights 

13.1 This agreement is between the University and you. You may not assign or transfer it to a third party. 

https://www.yorksj.ac.uk/media/content-assets/registry/policies/code-of-practice-for-assessment/23.Withdrawals-policy-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/document-directory/documents/YSJU-IP-Policy-July-2025.pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
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A person who is not a party to this agreement (such as a third party responsible for the payment of 
some or all of your Tuition Fee) does not have any rights under or in connection with this 
agreement.  

13.2 We may transfer our rights and obligations under this agreement to any successor body or to 
another organisation appointed to manage or carry out obligations on our behalf. Where possible, 
we will provide you with advance notice should such a transfer be proposed. 

 
14 Complaints and appeals  

 
Applicants  

14.1 Should you wish to raise a complaint in relation to your application process please first consult the 
relevant information on the website: Applicant Appeals and Complaints.. 

 
Current students 

14.2 Should you wish to raise an appeal or complaint whilst on your Programme you should first consult 
the relevant process information on our website: Student Appeals and Complaints 

 
15 Your other consumer rights 

15.1 As a consumer, you have legal rights in relation to services that we provide.  This includes services 
that we do not carry out with reasonable skill and care. 

15.2 For more details of your legal rights, visit your local citizens’ advice bureau or trading standards 
office, or the Competition and Markets Authority website. 

15.3 The alternative dispute resolution (ADR) body for registered students at universities is: The Office 
for the Independent Adjudicator 
Second Floor, Abbey Gate, 57-75 King’s Road, Reading, RG1 3AB 

 
16 Law and jurisdiction 

16.1 The Contract shall be governed by and interpreted under the laws of England and Wales. Any 
disputes which may arise out of or in connection with the Contract, including its subject matter or 
formation, will be subject to the exclusive jurisdiction of the courts of England and Wales. 

 
17 General 

17.1 If any of these terms and conditions is found to be invalid or cannot be enforced, we both agree to 
remove that term or condition from the Contract where possible. This will not affect the remaining 
terms and conditions, which will continue to be valid and able to be enforced. 

 
18 Student Policies  

18.1 Student Policies and regulations which apply to your attendance at the University and your 
Programme are available at: Policies and Regulations. Or alternatively, you may request these in 
hard copy from the Registry: studentrecords@yorksj.ac.uk. A list of the key Student Policies is 
detailed below. 

 
18.2 All student policies are available at www.yorksj.ac.uk Below is a list of policies applicable to all 

students: 
 

i. Student Data Protection Statement 
ii. Freedom of Speech Code of Practice 
iii. Student Financial Regulations 
iv. Student Protection Plan 
v. Student Behaviour and Disciplinary Policy  

https://www.yorksj.ac.uk/policies-and-documents/admissions/#applicant-appeals-and-complaints
https://www.yorksj.ac.uk/policies-and-documents/admissions/#applicant-appeals-and-complaints
https://www.gov.uk/government/organisations/competition-and-markets-authority
https://www.yorksj.ac.uk/policies-and-documents/
mailto:studentrecords@yorksj.ac.uk
https://www.yorksj.ac.uk/media/content-assets/university-secretary-office/documents/data-protection/ysju_student_data_protection_statement_2025-6.pdf
https://www.yorksj.ac.uk/policies-and-documents/freedom-of-speech/
https://www.yorksj.ac.uk/media/content-assets/finance/documents/student_financial_regulations_2025-26-(1).pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/YSJ-Student-Protection-Plan-(June-2025)---APPROVED.pdf
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vi. Student Complaints and Appeals  
vii. Fitness to Study 
viii.Fitness to Practice 
ix. Admissions of Applicants with Criminal Convictions 
 
Additional Policies applicable to each class of student are as follows: 

 
Undergraduate students: 
i. General Regulations for Awards 
ii. Regulations for Undergraduate Awards 
iii. The appropriate Programme specification 
 
 
Taught postgraduate students: 
i. General Regulations for Awards 
ii. Regulations for Taught Postgraduate Awards 
iii. The appropriate Programme specification 
iv. Programme engagement regulations 
v. Immigration compliance regulations 
 
Professional doctorate students 
i. Regulations for Professional Doctorate Awards 
ii. Immigration compliance regulations 
 
Postgraduate researchers 
i. Regulation for Research Degree Awards 
ii. Code of Practice for Research Degrees 
iii. Immigration compliance regulations 

 
 

Associated links: 

https://www.yorksj.ac.uk/students/concerns-and-complaints/concerns-about-student-behaviour/student-disciplinary-policy-and-procedure/
https://www.yorksj.ac.uk/media/content-assets/registry/policies/code-of-practice-for-assessment/21.Fitness-to-study-policy-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/policies/code-of-practice-for-assessment/22.Fitness-to-practise-policy-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/admissions/documents/Admission-of-Students-with-Criminal-Convictions-2025.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/1.Regulations-General-Awards-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/2.Regulations-Undergraduate-Awards-202526.pdf
https://www.yorksj.ac.uk/programme-specifications/
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/1.Regulations-General-Awards-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/3.Regulations-Taught-Postgraduate-Awards-202526.pdf
https://www.yorksj.ac.uk/programme-specifications/
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/8.Regulations-Programme-Engagement-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/9.Immigration-Compliance-Regulation-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/4.Regulations-Professional-Doctorate-Awards-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/9.Immigration-Compliance-Regulation-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/6.Regulations-Research-Degrees-202526.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/research-degrees/reference-documents/Code-of-Practice-for-Research-Degrees-2025-26.pdf
https://www.yorksj.ac.uk/media/content-assets/registry/regulations/9.Immigration-Compliance-Regulation-202526.pdf
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1.4 Paragraph 1.1 updated to reference 2022-23 academic 
year. 

07/12/2020 Academic Board, 16 
December 2020 
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